MpaBuna NnpoXxMBaHUA U NONIb30BaHUA TOCTUHUYHLIMU yCIyramu B roCTUHULE
Stella di Mosca

1. O6wue nonoxeHus

1.1. Hactoqawme MNpaBuna npoxuBaHWUa U NOMNb30BAHUS FTOCTUHUYHBIMW YCNyramu B roCTUHWULLE
Stella di Mosca pa3paboTaHbl B COOTBETCTBUM C [ paxxaaHCckum kogekcom PO, denepanbHbiM
3aKoHOM OT 24.11.1996 Ne132-d3 «O6 ocHoBax TypucTuUieckon pesTenbHoctn B Py,
MocTtaHoBneHuem lMpasutenbctea PO ot 18.11.2020r. Ne1853 «O6 yTBepxaeHun MNpasun
NpegoCTaBneHUss TrOCTUHMYHBLIX  ycryr B Poccuiickon  ®epepauunu,  yTBEpXKAEHHbIX
MocTtaHoBneHvem lMpasutensctea PP ot 18.11.2020 Ne 1853, 3akoHa P® Ne2300-1 ot
07.02.1992 «O 3awmTte npaB notpebutenen», lNocrtaHoeneHnem [llpaButensctea PO ot
14.04.2017 Ne 447 «O06 yTBepxaeHumM TpeboBaHMIM K aHTUTEPPOPUCTUYECKON 3aLLNLLIEHHOCTU
FOCTUHULL U UHBIX CPEACTB pa3MeLleHns n hopmbl nacnopta 6€30nacHOCTM 3TUX OOBLEKTOB»
(nanee no Tekcty «[lpaBunar).

1.2. Hacrtoswwme [MpaBuna [oBoasTca OO0 CBegeHua notpeburtenen nytem pasmelleHus B
nomelleHmm MocTUHUUBI, NpeaHasHa4YeHHOM Ans OPOPMIIEHUS BPEMEHHONO MPOXUBAHUS
notpebutenen (B nHdopmaLmoHHon nanke B Cnyx6e npvema n pasmelleHms FoCTUHMLBI 1
[ONOMHUTENBHO Ha Apyrux pecypcax McnonHutens). MNpu 3aknodeHun gorosopa 3akasyuk
NMCbMEHHO NOATBEPXKAAET, YTO 03HAKOMIIEH C AeWCTByOWUMU MNMpaBunaMm nNpoxmeaHus u
Nosfb30BaHWs FOCTUHUYHBIMK ycryramuy B rocTuHuue Stella di Mosca.

1.3. YcnoBusi 1 NpaBuna, ykasaHHble B HacToswmx [NpaBunax, aenswTca oba3aTensHbIMK Ans
notpebutenen, koTopble 0OpaTUNMChL K VICNONHUTENO ANs NOAYYEeHUs TOCTUHUYHbBIX YCIyT.

1.4. OcHOBHbIe NOHATKSA, Ncnornb3yemMble B [MpaBunax, o3HavaoT:

BpoHuposaHue — npeaBapuTenbHLIA 3aka3 HoMepa (MecTa B Homepe) B rocTuHuue Motpebutenem
(3akazuunkom).

Bpewmsi 3ae3da — BpeMsi, ycTaHoBIeHHoe VcnonHutenem ans 3aesga lNMotpebutensa — 15 yacos 00
MWH No MOCKOBCKOMY BPEMEHW.

Bpewmsi ebie30a — BpeMsi, yCTaHOBEHHOe VMicnonHutenem ans sBole3aa Motpedutensa — 12 yacoe 00
MUHYT Mo MOCKOBCKOMY BpPEMEHW.

FlocmuHuya - CpeacTBO pasMeLleHNsl, MMYLLECTBEHHbIA KOMMMEKC TOCTUHMLUbLI UMMetolee
HanmeHoBaHue Stella di Mosca, npegHasHayeHHbI Ons OKas3aHUA  FTOCTUHWUYHBIX  YCHyr,
pacnonoxeHHoe no agpecy: 125009, Poccuiickaa ®enepauus, r. Mocksa, yn. bonblwasa HukuTtckas,
n.9.

rocmuHuYHbIe ycnyeu — KOMMJIEKC ycnyr no npenocraBiieHURO (*)I/I3l/|‘-|eCKI/IM nnuam cpeacrtea
pa3melleHnd, BKn4Yad conyTCcTByrowmne ycryr, nepedeHb KOTOPbIX onpenendeTca WcnonHutenem un
goBoanTcA OO0 cBedeHud |-|0Tpe6VITeJ'IF| B COOTBETCTBUMN C Tpe6OBaHI/IF|MI/I ,El,eIZCTBleLLI,eFO
3aKkoHogaTernbCcTBa.

,qono.nHumeanble 20CMUHU4YHbIe yciiyau — TOCTUHUYHbIE YCIyrn, CTOMMOCTb KOTOPbIX HEe
BKITHO4EHa B CTOMMOCTb NPpOXuBaHUA.

Aeno3um — BHOC AeHeXHbIX cpecTB Ha cHET B pa3mepe 20000 pybner HannyHbIMK CpeacTBamMu Unu
nyTem pe3epBUpOBaHMA Ha GaHKOBCKOW kapTe. [leno3uT siBnsieTca cnocobom obecneyeHus onnatbl
BCEBO3MOXXHbIX JOMOSTHUTENbHBIX YCMYT, HE BXOASALLMX B CTOMMOCTb NMPOXUBAHUS.

Mompebumenb — GU3NYECKOE NUUO, MMEIKLLEe HaMepeHue 3akasaTb unu npuobpectn nubo
3akasblBalolee mMnu npuobpetatowlee n (MNM) UCMONb3yOLEe FOCTUHUYHBIE yCnyrn [OCTUHWLBI Y
VcnonHutens ons NMYHbIX UKW UHBIX HYX, HE CBA3aHHbIX C OCYLLECTBIEHNEM NpeanpuHUMaTENbCKOM
[EeATENbHOCTY.

Ucnonnumenb — OO0 «Buc Nueect» (MHH 7709033070, OPH 1027700289759), topnanyeckun
agpec: 125009, r. Mocksa, HuwxHuin Kncnosckuii nep., 4.5, ctp.1, kom. 18, okasbiBatoLlee 3akasquky
(noTpebuTento) roCTUHUYHbLIE YCYTX NO 4OrOBOPY.

3aka3yquk — hu3nYeckoe Unu puaNYEcKoe NLO, UMEKLLEee HaMmepeHue 3akasaTb Unn NpuobpecTu
nn6o 3akasbiBalolliee My npuobpeTatollee rocTUHUYHBIE YCIYyrM B COOTBETCTBUM C JOrOBOpPOM 06
oKasaHuWM roCTUHWYHLIX yenyr (fanee — «[orosop») B nonb3ay Motpebutens.



HOMep — nomMelleHne B rocTuHuLe COOTBeTCTByIOLLI,eVI KaTteropuu, npeagHasHavyeHHoe anda BpeMeHHoro
pasmMeLlleHna N NpoXXmnBaHUA.

lpelickypaHm - BHYTPEHHUN JOKamnbHbIA HOPMATMBHLIA akT, YTBepXaaembln [eHepanbHbIM
MeHemxepom VcnonHntens, KOTopbIM yCTaHaBNMBAKTCS:

. KaTeropuv HOMepOB 1 VX NapamMeTpbl;

. LieHbl HOMEpPOB (MECT B HOMepaXx) 1 NepeyeHb rOCTUHUYHBIX YCITYyT, BXOAALWMUX B LIeHY HoMepa
onpeaernieHHo kKaTeropun (Mecta B HOMepe onpeaeneHHol KkaTeropum);

. CTOMMOCTb NPEAOCTaBNEHUS AONOMHUTENBHOrO MecTa B HoMepe (40oMNONMHUTENbHOM KpoBaTK);
. nepeyeHb UMyLLECTBA TOCTMHMUBI M €ro CTOMMOCTb, MogJfiexallasi BO3MEeLLEHWIo

I'IOTp66VITeJ'IeM (3aKa3'~IVIKOM) NUCNOJIHUTENIKO B Cllydae YyTpatbl WX NoBpeXAeHuda uMmyulecrtBa
rOCTUHNUDbI I'IOTpe6VITeJ'IeM;

. nepeyveHb U CTOMMOCTb AOMNOSHUTENBHBIX YCNYT, OKa3blBa€MbIX UCMOMHUTENEM, B TOM YuCne
CTOMMOCTb MUTaHWS (ECNK OHO He BKITKOYEH B LIeHY HoMepa (MecTa B HOMepe).

MpeickypaHTbl Ha PyCcCKOM S3blke pas3MeLleHbl B MOMeLUeHUU [oCTUHWLBI, NpeaHa3HavyeHHOM Ans
ochopMneHNs BpeMEHHOTO NPOXMBaHWs NoTpebuTenei (B MUHpopMaLMOHHON Narnke Ha CToKe npuema
N pasmeLLeHNs roCTUHMULbI 1 JONOMHUTENBHO Ha ApYyrux pecypcax McnonHutens).

Lena Homepa (mapugh) - CTOMMOCTb BPEMEHHOrO MPOXMBAHUA W WMHbIX COMYTCTBYHOLUMX YCIIyT,
onpeneneHHbIX UCNOMNHUTENEM, OKa3biBaeMbIX 3a €AUHYIO LieHY (BXOOSILLMX B LIEHY HOMepa).

PacyémmHbil 4ac — BpeMA 3ae3fa u Bble3aa |-|0Tpe6V|TeJ'Iﬂ, YCTaHOBJIEHHOIO WcnonHutenem.

PaHHull 3ae30 — [ononHWTEenbHasi ycnyra no pas3mMmelleHunto |_|0Tpe6I/ITeJ'I$-| OO0 YCTaHOBJIEHHOIO
paC‘-IéTHOFO Yaca B roctmHuue, npun Hann4mm cBOOOAHbIX HOMEPOB.

lMo30HuUl eble3d — [OoNOSHUTENbHAs ycnyra no pasmelieHuto nOTpe6VITeJ'IFI B FoCtmHuue nocne
YCTaHOBJ1EHHOIO paC‘-IéTHOI'O Yaca, npu Hann4mm CcBOOOAHbLIX MECT.

MoomeepxdeHue — copma OOKyMeHTa, yCTaHOBreHHasi VcnonHuTenem, koTopasi noaTBepxaaeT
ycrnoBust BpoHMpPOBaHUS.

2. MNopsgaok n ycnoeBusa npeaocTaBneHUsi FOCTUHUYHBbIX YCRyr

2.1. Wcnonuutenb obecneyvMBaeT  KpPyrnocyToyHoe  mnpebbiBaHMe U1 obcnyxuBaHue

MoTtpebutenen n 3akazumkoB B OCTUHULE.

2.2.  PexuM paboTbl TOCTUHULIBbI — KPYTIIOCYTOYHbIN.
2.3. K komnnekcy rocTUHuLbl OTHOCUTCS:

e HomepHon doHa Bkno4aeT 65 HoMepoB cnegylowux kateropun: Homep Cynepuop
(Superior room), Homep Oentokc (Deluxe room), Monyntoke (Junior Suite), Jliokc dentoke
(Deluxe Suite), lMonyniokc ¢ Teppacon (Junior Suite with terrace), Jliokc [Lentokc ¢
Teppacon (Deluxe Suite with terrace), Jliokc [Mpemuym (Premium Suite), Jloke
MpesungenTckun (Presidential Suite)

CIMA komnnekc

PecTtopaH «IL Ristorante»
J1o66un 6ap

CanoH kpacoTbl
lMeperoBopHasa koMHaTa
Mop3emHast napkoBka
BaHkeTHbIN 3an

e byTtuk wokonaga «La Cioccolateria»

2.4. Pexum paboTbl NpegnpuaTuii o6LLECTBEHHOTO NUTaHUS (pectopaHoB, 6apoB) MOCTUHULEI:

PecTtopaH «IL Ristorante» 07:00 — 23:00 exxegHeBHO

J1o66un 6ap 24 yaca exxeqHeBHO

ByTtuk wokonana «La Cioccolateria» 09:00 — 21:00 exxegHeBHO
25. Pexum pabotbl CIMA komnnekca: yctaHaBnusaetcd [lpaBunamun nonb3oBaHua CIIA

komnnekcom (Mpunoxenne Ne2 k HacTosawwmm lNpasunam).

2.6. Pexum paboTbl canoHa KpacoTbl: cornacHo rpadmky paboThl canoHa.



2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.
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3ae3n u Bble3g u3 [ocTuHMUbl [loTpebutens ocyLlLeCcTBASIOTCA C YYETOM PacCHETHOro
yaca. Bpems 3ae3na — 15:00 yacos no mectHomy BpemeHu. Bpems Belesga — 12:00 yacos no
MECTHOMY BPEMEHW.

lMepeyeHb ycnyr, BxoOsAWMX B LEHy HOMepa, ornpedensieTcsa KaTeropuer Homepa U
ycTaHaBnNMBaeTCsi NpencKypaHTamu.

Ycnyra paHHero 3aesfa W nosgHero Bble3ga u3 [oCTMHUUBI ABNSETCS AOMOSNTHUTENbHON
YCIyrow 1 NpeaocTaBnsieTCs Ha YCNOBUSIX, OTOBOPEHHbIX HacToswmmu MNMpaBrunamum.
Nudopmauus o6 VicnonHuTene roCTUHUYHBIX YCIYT U OKa3biBaeMbIX yCryrax pasMelleHa B
nomelleHmm oCTUHMLbI, NpegHa3HavYeHHOM AN OhOPMITIEHUS BPEMEHHOrO MPOXMBAHUSA
MoTpebutenen (MHdopMaLMOHHOW nanke cnyxée npuéma n pasmelLeHms MoCTUHMLbI).
[MepedeHb OONONMHUTENBHBLIX YCAYF, HE BXOASLMUX B CTOMMOCTb HOMEpPA, a Takke UeHbl Ha
OONOMHUTENbHbBIE YCMYTM HAxXoOATCA B NPencKypaHTax, KoTopble pa3MelleHbl MOMeELLEHNN
"oCTMHMLBI, NpegHa3HaYeHHOM NS 0POpMIIEHUSA BPEMEHHOIO NpoXxunsanus MotpebuTtenen
(B MHpopmaumoHHoM nanke B Cnyxbe npuéma u pasmeLleHms rocten NoCTuHULbI).
WHdopmauusa o TpeTbux nMuax, KOTOopble OKasblBAlOT yCryrn Ha Tepputopuu OCTUHMUBI
UMeeTcss B HanmuumM B MHGOpMauuoHHoW nanke B Crniyxbe npuéma u pasmelleHus
FocTMHMUBI.

ocTMHMUA cobupaeT u Ncnonb3yeT NepcoHarnbHble AaHHbIE MOCETUTENEN B COOTBETCTBUM C
depepanbHbiM 3akoHOM Poccunckon ®epepaumm Ne152 ot 27.07.2006 gns Takmx uenewn,
Kak, B YaCTHOCTW, NOCTAaHOBKA FOCTEN Ha PErMCTPALMOHHbBIA U MUTPALMOHHBIN YYET No MecTy
npebbiBaHns, a Tawke obecnedyeHuss KOHTPaKTHbIX 0bs3aTtenscTB Mexay [ocTuHuuen wu
rocTaMn oOTens, nogpsayMkamu u KoHTpareHTamu. [lo B3aMMHOMY coOrmacuio mexay
"ocTuHMUen n nocetutenem locTnHMUA BNpaBe Takke cobrpaTb AaHHble O [NepcoHanbHbIX
npeanoYTeHnaX rocten ansa obecnevyeHns 6onee KOMGPOPTHOro NPOXUBaAHUS NOCETUTENEN B
roctuHuue B Oyayuwem. [log «[llepcoHanbHbIMM MpeanoyYTeHMSAMM» NogpasyMeBatoTCs
AaHHble 00 wHTepecax, NpeanoYyMTaeMon AeATenbHOCTW, ede W HanmuTKax, a Takke O
3anpocax B OTHOLLEHWMW yChyr, NpeaocTaBnsaeMbix [oCTUHULEN.

3. YcnoBus 1 nopsiaoK 6pOHMPOBaHUSA U aHHYNIMPOBaHWUs GpPOHUPOBaHUSA

BpoHupoBaHve HoMmepa ocyllecTBNAeTCA Yepe3 oTaen 6poHNpoBaHMSA MyTeEM NPUHATUSA OT

MoTpebutens (3aka3uuka) cBegeHVMN ANS OCYLLEeCTBreHWs GpoHMpoBaHus no TenedoHy

+74952525555, anekTpoHHOW nouyTe reservations@stelladimosca.ru nnn wnHOM c€BA3W,

NO3BOMSAIOLLEN YCTAHOBUTL, YTO 3asiBKa ucxoaut ot Notpebutensa (3akasuymka). [JoroBop Ha

OpoHMpOBaHWe 3aknoyaeTcs B Cnyvyae Heo6xoaMMoCTH.

BpoHupoBaHve HoMepa 4Yepe3d caWT [OCTUHMLUbLI OCYLIECTBNSETCA NyTem 3anofiHeHus

¢opMbl, ycTaHOBMEHHOW Ha canTe [oCTUHMLBI.

BpoHupoBaHne HoMmepoB B [OCTUMHMLE NPOM3BOAMTCA U NoATBepxaaeTcs McnonHutenem

npy Hanu4um cBOoBOAHLIX HOMEPOB MyTeM 3akpenneHus 3a 3akasudukom ([MoTpebutenem)

yBeOMJIEHUS C NOATBEPKAEHNEM OPOHNPOBaHUSA B cOOTBETCTBUU C n. 3.5. MNpasun.

WcnonHutens npumeHseT cnegytoLme Buabl OpoHNPOBaHUS:

3.4.1. rapaHTMpoBaHHOe OpoHMpOBaHWe - BUL OPOHMPOBaAHMSA, MPM KOTOPOM rOCTMHMUA
oxugaetr 3aka3uvka, [O pacyeTHOro Yaca [HHA, cregylowero 3a JdHeM
3annaHupoBaHHOro 3ae3fa. B crniyyae HecBoeBpeMeHHOro oTka3a 0T GPOHMPOBaHUS,
0ono3gaHus unu He 3aesga ¢ 3akasynka B3MMaeTcd nnarta 3a akTM4eckuin npocTomn
HOMepa, HO He Gonee 4yem 3a cyTku. [lpu ono3gaHum Gonee 4Yem Ha CyTKM
rapaHTMpoBaHHoe BPOHMPOBaHNE aHHYNMPYETCS;

3.4.2. HerapaHTUpoBaHHOe OpOHWMpOBaHWe - BuL OpPOHWPOBAHULA, MPU KOTOPOM OTEMb
oxuaaet roctsa Ao 16:00 B AeHb 3ae3faa, nocne vyero NocTUHULEA ocTaBnsaeT 3a cobon
npaBo aHHyNupoBaTb OPOHMPOBAHKE.

BpoHupoBaHve cumTaeTcs [OEWCTBUTENMbHBIM C MOMEHTa MONyYeHus noTpedbutenem

NOATBEPXAEHUS OPOHMPOBAHUSA, COAEpPXKALLEro CBEAEHUs O HauMeHoBaHUW (pMpMeHHOM

HavmeHoBaHun) ocTuHuue, 3aka3umke (NoTpedbutene), kKaTeropum 3akasaHHOrO Homepa u

€ero ueHe, 06 ycnoBusix 6poHMPOBaHUs], O CpoKax NPoXMBaHusA B FOCTUHMLE, @ TakKe UHbIE,

onpegensemMble [OCTUHULEN CBEAEHNS.

WcnonHutens BnpaeBe OTKa3aTb B OpPOHMPOBaHUWM, €CNM Ha YyKa3aHHyK B 3asdBKe Aaty

OTCYTCTBYIOT CBODOOAHbIE HOMepa. bBpoHuMpoBaHWe BO3MOXHO TOMbKO MPU  Hanuyuu

cB06OAHBLIX HOMEPOB COOTBETCTBYIOLLEN KaTEropun Ha BeCb 3anpalinBaemblii nepmoa.

OTmeHa 6poHunpoBaHus 6e3 WwTpada BO3MOXHa He no3gHee 24 yacoB Ao 3ae3aa, oo 15:00

Nno MOCKOBCKOMY BpemeHu. B crnyyae oTmeHbl nosgHee, yem 3a 24 4yaca Oo 3aes3fga, B



crny4yae He 3aesfa Unu B Crlydyae COKpalleHUsi CPOKOB MPOXUBAHWUSI B3MMaeTCs WTpad B
pasmMepe 0QHOM HOYMN NPOXMBAHMS.

3.8. WN3ameHeHne OpoOHMpPOBaHUS BO3MOXHO He no3gHee 24 yacoB Oo 3ae3pa, Ao 15:00 no
MOCKOBCKOMY BpeMeHWn. B cnydae cokpalleHunsi CPOKOB MPOXMBaHUSA No3gHee, Yem 3a 24
Yyaca [o 3aesfa, B3MMaeTcs WwTpad B pasMepe OAHOM HOYM NPOXKUBAHUS.

3.9. Onnarta 6poHUpoBaHusa MoXeT bbITb ocyllecTBneHa ao 3aes3ga B Buae 100% npegonnarthl
3a BECb Nepuog NpoXnBaHUS UK Ha CTOMKE pa3melLleHnst Npu 3ae3ae B [OCTUHMLY.

3.10. [loroBopom C 3aka34ymMkoM MOXeT ObITb yCTaHOBIEHa CBOS (hopMa oTkasa OoT BPOHMPOBaHUS
ONS KaXKA0ro 3akasduka.

4. Mopspok pa3meweHus B MloctuHuue. NpaBuna pasmeLLleHns u NpoXMBaHus B
FocTtuHnue

4.1. Pa3smelleHne [MoTpebutens oOCyLeCTBNSETCS MNOCMe 3aKMoyYeHuss Mexay CTopoHamu
[oroBopa O npegocTaBfieHNM TOCTUHUYHBIX YCAyr, OQOPMIIEHMS [OOKYMEHTOB Ha
npoXxumBaHue n nony4dexuns MNotpebutenem pacy€THON KBUTAHLMM UMW MHOTO PacyYETHOroO
OOKyMeHTa (cyeTa).

4.2. [oroBopom mexgy [loTpebutenem u WcnonHuTenem, cogepXalum CyLleCTBEHHbIe
YCINoBUS: CBeAEHNs O 3aKka3uuke (NnoTpebutene); cBefeHnst 0 NPeaoCTaBNsEMOM HOMepe
(MecTe B HOMepe); LIeHy HOMepa — 3a WUCKIYEHMEM KOHMAeHUManbHbIX Tapudos;
nepuog NpoXxuBaHusa B rOCTUHNLE; UHble HeoBXxoanMble CBEAEHWS; CornalleHune o 3awute
W HepasrmaweHun wuHPOpMauMM COrnacHo 3akoHogatenscTsy P®, aBnsetcs
PernctpaumnoHHaa kapta [ocTta. PeructpauuoHHass kapTta (goroBop) odpopmnisieTcs
Cnyxbov npuema un pasmelleHus npu odopmineHun npoxueanusa [loTpebutens B
ocTuHnue.

4.3. TocTb 06513aH nognucaTtb perncTpaunoHHYI0 KapTy B Npolecce 3aceneHus B [ocTuHuuy.
B cnydyae oTkasa roctsi nognucaTb PErMcTpaumMOHHYIO KapTy, FOCTUHMLA OCTaBrseT 3a
cobon npaBo oTka3aTb B 06CMyXMBaHMU.

4.4. Pac4yé€THas KBUTaHLUSA UM MHOW pacHETHbIN JOKYMEHT (CYeT) BKIoYaeT B cebsi:

e HavMMeHoBaHue McnonHuTens;

e  OUNO lMNoTpebutens;

e Nepuod NpPoXMBaHWUS;

e LleHa HoMepa;

e [pyrue HeobxoauMMble AaHHble Ha ycMoTpeHue cnonHutens.

4.5. Pa3smMelleHVe OCYyLLEeCTBNSETCA NpuM NpefoCTaBfeHUN LOOKYMEHTa, yOOCTOBEpSHLLEro
NNYHOCTb, KOTOPLIMU SABMAKOTCS:
Lns epaxdaH Poccutickoli ®edepayuu:

a) nacnopt rpaxgaHnHa Poccunckon ®epepauuun, yOooCTOBEPSOWMUA  FUYHOCTb
rpaxkgaHnHa Poccuickon denepaumm Ha Tepputopun Poccunckon depepaumm;

©) nacnopt rpaxgaHuHa CCCP, ygocTtoBepsoLwmin NMYHOCTL rpaxgaHuHa Poccuiickon
degepaumn, 0O 3aMeHbl ero B YCTAHOBMEHHbIM CPOK Ha nacrnopT rpaxgaHuHa Poccwuiickon
depepauuuy;

B) CBMAETENLCTBA O POXAEHWM - ANs nuua, He gocTurwero 14-neTHero Bo3pacra;

r) nacnopT, yOOCTOBEPSOLWMA JMYHOCTb rpaxgaHuHa Poccuiickon depepauun 3a
npegenamu Poccunckon depepaumm - gns nuua, NOCTOSHHO MPOXMBAKLWIEro 3a npegenamu
Poccuiickon ®epepauuu;

[) BpeMeHHOe yo0CTOBEPEHME NINYHOCTY rpaxaaHmHa PO.
Lns uHocmpaHHbIx epaxk0aH:

a) nacrnopT WHOCTPAHHOrO rpaxnaHuHa 6o WHOW [OOKYMEHT, YCTaHOBIEHHbIN
denepanbHbiM  3aKOHOM UMW MPU3HaHHbLIA B COOTBETCTBUM C MEXAYHApPOAHbIM [JOroBOPOM
Poccuitickoit depepaumm B kavyecTBe LOKYMEHTa, YAOCTOBEPSIOWEro NMYHOCTb WMHOCTPAHHOMO
rpaxxgaHuHa;



©) OOKYMEHT, BblAaHHbIN MHOCTPaHHbLIM FOCYAapCTBOM M NPU3HAHHbLIN B COOTBETCTBUN C
MeXayHapoaHbIM foroBopoM Poccuickon depepaumm B kKayecTBe AOKYMEHTA, YAOCTOBEPSOLLErO
NNYHOCTb Nuua 6e3 rpaxnaHcTea;

B) BM3a U MUrpauuoHHasi kapTta (ecnu HeobxoouMmo B cooTBeTcTBUM ¢ deaeparnbHbIM
3akoHom Ne109-d3 «O mMurpauMoHHOM yveTe MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxgaHcTea B
P®»);

r) paspelleHme Ha BpeMeHHoe NpoXnsaHue nuua 6e3 rpaxaaHcTea;
A) BUA Ha XUTenbCTBO Nn1ua 6e3 rpaxgaHcTea.

3aceneHne B [OCTMHMUY HECOBEPLUEHHOMETHUX rpaxdaH, He JocTurwmx 14-netHero
BO3pacTa, OCyLLeCTBNAETCA HAa OCHOBaHUN JOKYMEHTOB, YAOCTOBEPAOLLMX MTMYHOCTb HAXOOALNXCA
BMECT€ C HUMKM poauTenen (YCbIHOBUTEMNEW, OMEKyHOB) WnM Onu3kux poaCTBEHHMKOB,
COMpoBOXAalLWero nuua (nuy), cornacus  3aKkOHHbIX NpeacTaBuTenen (OQHOro U3 HMX),
OCHOPMIMEHHOrO B YCTaHOBIIEHHON 3aKOHOM (hOpME, a TakKe CBUAETENbCTB O POXAEHUN 3ITUX
HeCcoBepLUEHHONETHMX.

3aceneHune B [OCTUHULYY HECOBEPLLUEHHONETHUX rpaxaaH B Bo3pacTte oT 14 oo 18 net B

OTCYTCTBME C HMMW 3aKOHHbIX MpPEeACTaBuUTENEen OCYLLECTBNAETCA Ha OCHOBaHWUU
OOKYMEHTOB,

yAOCTOBEPSIOLWMX NIMYHOCTb 3TUX HECOBEPLLUEHHONETHUX, NPY YCNOBUW NPeaoCcTaBneHns
cornacusi 3aKoHHbIX NpeacTaBuTenen (0QHOro U3 HNX), 0POPMIIEHHOTO B YCTAHOBIIEHHOW 3aKOHOM
dopme.

3aknioyeHne poroeopa 00 OKasaHWW TOCTUHWUYHBIX YCMNYr C HECOBEPLUEHHONETHUM
rpaxgaHnHoM B Bo3dpacTte oT 14 oo 18 net ocyLLecTBASeTCs C MMCbMEHHOrO COrnacusi ero 3aKOHHbIX
npeacraBuTenen - pogutenen (ycblIHoBMTENEW, nonevmTenei), oopmMIIEHHOIO B YCTaHOBIEHHOM
3aKOHOM Mopsigke.

CoBeplueHHoneTHME nNuua, He ABnsLwmecs pogutensamMmm (YCbiIHOBUTENSAMU, ONEKyHaMMU,
noneynTensiMm) MOryT NPoOXneaTb B O4HOM HOMEpPE C HECOBEPLUEHHONETHUMM B CRydYae Hanuyns y
TakMX  COBEPLUEHHOMETHWX Nl  OOKYMEHTaNbHOro  MOATBEPXKOEHWS  MOMHOMOYMWA  no
CONPOBOXAEHMIO HecoBeplleHHoNneTHMX. MoAnMHHOCTE MOANUCK Ha OOKYMeHTax OOfkHa ObiTb
3acBuaeTenbCTBOBaHa HoTapuanbHO UMW B UHOM YCTaHOBIIEHHOM 3aKkoHOAaTenscTBOM Poccumnckon
depnepaumnu nopsake.

4.6. VcnonHnTenb BNpaBe 0TKa3aTb B pa3meLlleHun [MNotpebutenam, He nMetrowmm npm cede
OOKYMEHT, YOOCTOBEPSIOLNA NMUYHOCTb, UMW HAXOOAWNMCSA B COCTOSHUM CUMNBHOMO
arnkorosibHOro, HapKOTUYECKOrO UMM MHOTO TOKCUKONOrMYECKOM OMbAHEHUS, a TakkKe
MoTpebutenam, HapywmBLIMM HacTodAwmMe NpaBvna npu Npeablaywmnx NpoOXNBaHUNAX.

4.7. PasmelyeHne B [OCTUHULE C XXMBOTHLIMU OMNSia4nBaeTCs COrfacHO NPEencKypaHTy u
TpebyeT npeaBapuTenbLHOro cornacosaHus ¢ NoctuHuuen. CTOMMOCTb Takoro pasmeLLeHnst
coctaenseT 15 000 (naTHaguath ThicAY) pybnen. PasmelleHrne B ogHOM HOMepe
BO3MOXHO TOJIbKO C OOHWM XMBOTHbIM, BECOM He 6ornee 15 kr. PaamelleHne B MocTuHMLE C
3K30TUYECKUMN 1 ANKUMU XMUBOTHBIMW He onyckaeTcs. [pu 3ae3fe B [ocTuHuLy C
XMBOTHbIM, C NOTpebuTenem 3akniovaetca CornaweHme 0 NPOXMBaHUMN C XXUBOTHbIMU. B
crny4yae Npu4MHEHWs XMBOTHbIM yLlepba umyLectsy 'ocTMHUUBI, Ha cyeT MNMoTpebuTtens
Oy[eT 3aHeceHa CTOMMOCTb YCTPaHeHMs Takoro yuep0ba, a Takke CTOMMOCTb 0C060
TwarenbHon y6opkn Homepa. [0CTMHMLA ocTaBnsieT 3a cobow NpaBo NONPOCUTL
MoTpebuTtens yaanuTb XXMBOTHOMO M3 [OCTMHMLBLI B TOM Criy4Yae, ecriv ero npucyTcreme
MewaeT apyrum NoTpebutensam, a Takke pabote NocTMHULBI.

4.8. Ha nepuog oenctenst orpaHnYMTENbHBLIX MEep No NpefoTBpaLleHno pacnpocTpaHeHus
nHdeKUMn (kopoHaBupycHon nHdekuun COVID-19 n T.n.), a Takke B MHbIX CRy4asXx,
MpaBuTensctBoM P® MoryT ObiTb yCTaHOBMNEHbBI AONOMHUTENbHBLIE TPEOOBAHMSA K NEPEYHIO
JOKYMEHTOB, Ha OCHOBaHUKM KOTOPbIX NponsBoauTcs 3aceneHue focta B FocTuHMLY.

4.9. MNocTaHoBKa MHOCTPAHHOTO rpaxgaHnHa v nuua 6e3 rpaxgaHcTsa Ha ydeT no MecTy
npebbiBaHNS B TOCTUHMLE U CHATUE MX C yYyeTa No MecTy npebbiBaHMs OCYLLECTBNAITCS B
cooTBeTCTBMM C [paBnnamu ocyLecTBNeHNS MUTPaLMOHHOMO y4eTa MHOCTPaHHbIX rpaxaaH
n nuy, 6e3 rpaxgaHcTea B Poccuiickon deaepaumm, yTBEPXAEHHBIMU MOCTaHOBIIEHNEM
MpasuTtenbctBa Poccuiickon ®epgepaumm ot 15 ausaps 2007 r. Ne9 "O nopsigke



OCYLLECTBMEHUS MUIPALMOHHOIO yYyeTa MHOCTPaHHbIX rpaxaaH u nuy 6es3 rpaxaaHcTea B
Poccunckon d®epepaummn’

4.10. lMpwu 3akno4eHnn gorosopa NoTpebuTens gaeT cBoe cornacue Ha obpaboTKy ero
nepcoHanbeHbIX AaHHbIX 1 UX Nepeaady TpeTbMM nuuam VicnonHutenem B COOTBETCTBUM C
OEenCTBYOLLMM 3akoHoAaTenbCcTBOM. cnonHuTtenb obecneunBaeT KOHPUAEHLNANBHOCTb
nepcoHanbHbIX AaHHbIX [OCTA M rapaHTUPYeT, YTO Nepedaya ero nepcoHasnbHbIX AaHHbIX
TpeTbMM Nuuam ByaeT OCYLLECTBNATLCS TOMNbKO B LIeNAX UCNONHEHNsT 0653aHHOCTEN,
BO3MOXEHHbIX 3aKkoHOoAaTenbcTBOM Poccuiickon degepaumm.

4.11. Tpw 3aKnrO4YeHNN JOroBopa Ha oKa3aHne roCTUHUYHBIX YCAYr rocThb cornallaeTcs ¢
NCMNoNb30BaHWEM B MOMELLEHUSIX [OCTUHMLbI (KPOME HOMEPOB 1 TyarneTHbIX KabuH) cuctem
BUOEOHAONIOAEHMS.

4.12. Oorosopom mMexay notpedbutenem un MicnonHutenem, cogepxalimm CyLeCTBEHHbIE
ycnoBus, senseTcsa PermctpaumoHHas kapTa octda. PerncrtpaumoHHas kapta (4orosop)
odopmnseTca Cnyxbon npuema n pasmeLLeHns npyu 0PopMIEHNN NPOXNBaAHUSA
notpebutens B [ocTuHULE.

4.13. VicnonHutenb obecnevmBaeT npoxusatowmm Notpebutensam no npockbe crnegytowme
BMAbI ycryr 6e3 AoNONHUTENBHOW onnaTbl:

TenedoHHast BHYTPEHHSAS CBA3b
MHTepHeT BO BCeX MOMELLEHUSAX FOCTUHMLbI
CelidhoBble A4enkn Ans XpaHeHUs LeHHOCTeN rocten B cnyxbe npuéma v pasmeLleHms
BbI30B CkOpOK NOMOLLN
Nonb3oBaHWe MeanLMHCKOM anTeyvyKom;
[ocTaBka B HOMep KOppPeCnoHAEHU N, aapecoBaHHOW NoTpebutento, No ee NonyyYyeHun
LWsenuap
MogHoc Baraxa (M3 MalluHbI B HOMEP U U3 HOMEpa B MaLUVHY) KPYTNOCYTOYHO
Mobyaka k onpeaeneHHOMY BpeMeHu
ExxegHeBHas ybopka ropHMYHOM HoMmepa
ExxeqHeBHas 3anpaBka nocrenen
BeuepHaAst nogrotoBka Homepa
ExxeqHeBHas cMeHa nocTtenbHoro 6enbs
e  ExengHeBHas cMeHa MCNoNb30BaHHbIX MOMOTEHEL:
e  XpaHeHue baraxa
. BaHkomart
e Ycnyru KoHcbepxa
» OpraHusaums BCTPeY 1 NPOBOAOB, BKIOYas TPAHCMOPTHYIO AOCTaBKy rocten un baraxa
> BbI3oB Takcu
» apeHga (nMpokar) aBToMalUVHbl 6e3 BoauTens
» OpoHvpoBaHue 1 (Mnn) npogaxa GMNeToB Ha pa3nuyHbie BUAbl TpaHcnopTa (B T.Y. €
NMOMOLLIbIO UHTEPHET-CEPBUCOB)
» 9KCKYpCUU, TMabl U r’Mabl-NePeBOAYNKM
» ©poHnpoBaHue u (unu) npogaxa bMnNeToB B TeaTpbl, Ha CNOPTUBHbIE, 3PENULLHbIE
MeponpusTUS (B TOM YMCre C NOMOLLbI UHTEPHET-CEPBMNCOB)

o  TypucTtckasd nigpopmauus B cnyxbe npméma n pasmeLLeHnst (B Xonne rocTMHULbI)

e [loaseMHbIN NAPKUHT HA TEPPUTOPUN FOCTUHULbI

o  MeaguumHckue ycnyru

e [lpegocraBneHne Kunsitka, Wrofiok, HWUTOK, OLHOro KOMMJIEKTa MocyAbl W CTOSOBbIX
npunbopoB, anekTpu4eckoro eHa;

° BytunupoBaHHasa BoAa, YarlHUK Unu KoemallmHa ABe KepaMUiecKue KPYXKW, 2 YaiHble
NOXKK; HAbOp NPOAYKTOB ANsi NPUroTOBIEHNS Yas U kode

e YTIOr U rmagunbHasa oocka;

o  [leTckne KpOBaTKU; OETCKNE CTYIIbYUKN, FTOPLUKM U APYrMe NPUHaaIeXXHOCTH;

° 'MrneHndeckne cpeacTsa - refb, WaMnyHb, KOHAMLMOHEP, NTIOCbOH ANd Tena, Mbifo;

e [lunka Ans HOITeW, LWwanodka Ans Ayla, BaTHble OUCKW, pacyecka, 3yOHom Habop,

OpuTBEHHbIN Habop, candeTkn u Noxka ana obysu, Tanoyku, nned, cend B HOMepE.



4.14. TpoaneHne NPoXmnBaHUS B 3TOM e HOMepe BO3MOXHO TOSbKO NPU OTCYTCTBUM HA HEro
NnoaTBepKAeHHOro 6poHmpoBaHus. Mpu 3TOM NpK HaNM4YUM cBOBOAHLIX HOMEPOB, BO3MOXHO
pasMelleHne NoTpebuTens B 4pyromMm HoMmepe (CTOMMOCTb HOMepa onpeaensieTcs cornacHo
BblOpaHHOW KaTeropumn)

4.15. MNpenenbHbI CPOK NPOXMBaHUA B [OCTMHULE HE yCTaHaBNMBaeTCs.

4.16. KHura oT3bIBOB ¥ NPeAoKeHUNn HaxoamTcs B noMeLeHnm FoCcTMHULbl, NpeaHa3HayeHHOM
ans ocbopmMneHns BpeMeHHOro NpoXxuneaHusa notpedburenent (B MHPOPMaLMOHHONM nanke
cny0bl Npyema 1 pasmeLteHnsa FoCcTUHULbI).

4.17. VicnonHutenb BrnpaBe B OOHOCTOPOHHEM MOPSAAKe OTKa3aTbCs OT MCMonHeHus [oroeopa,
ecrnn [MoTpebutenb HapylwaeT ycnoBus gorosopa, npu atom [loTpebutenb Bo3mellaeT
"oCTMHMLE PaKTUYECKN MOHECEHHBIE UM pacxogpl.

5. CToMMOCTb NpPOXUBaAHUA U NOPAAOK onnarbl

5.1. LleHa HOMepa, ycnyru, KOTopble BXOAAT B CTOMMOCTb MPOXWMBAHUA, NOPSAOK U Cnocobbl
onnaTbl HOMepa ycTaHaBnMBalTcsa MicnonHutenem.

5.2. LleHa HOMepa 1 nepedeHb ycnyr, BXOASLWUX B CTOUMOCTb, ONpeaenstoTca B COOTBETCTBUM C
MapKETMHIOBOW NONUTUKOM MOCTUHNLbI.

5.3. VicnonHntenem yctaHoBNeHa NOCYyTOYHAsA onnara yCnyr.

5.4. MNoa pacY€THbIMM CYTKaMmn NOHMMAETCS: B NEPBbIE CYTKN NPOXMBAHUS - NEPUOS C BPEMEHU
3ae3ga nepBoro gHs npoxuBaHua o 12:00 yacoB crneaywoowero AHS; BO BTOpble U
nocnegyowme cyTkn npoxmeaHuma — nepuog ¢ 12:00 yacoB gHa Tekywmx cyTok go 12:00
YacoB AHS CreayroLmnX CyTOK.

5.5. Mpwn pasmelleHnn B NoctuHuue MNoTpebutensb OOMmMKeH BHECTM rapaHTUIAHBIA AeN03unT, nog
KOTOPbIM MOHMMAKOTCA AeHexHble cpeactBa B pasmepe 20000 pybnen HanmyHbIMU
cpeacTBaMy unu pesepeBupoBaHne Ha GaHkoBckon kapTte. [enosut siBnsieTcs cnocobom
obecneyeHns onnatbl BCEBO3MOXHbIX AOMOMHUTENbHBIX YCIYr, HE BXOASALWMX B CTOUMOCTb
npoxueanusa. [pu Bble3ge noTpedbuTensa BCA HEUCMNONb30BaHHAd CyMMa MOAMNEXUT
BO3Bparty.

5.6. PaHHWi 3ae34 v No3gHun Bblesq npegocTaBnsaeTcs npu Hanmymm cBoboaHbIX HOMEPOB 3a
AononHuTenbHyto nnaty. PaHHuii 3ae3g oo 10:00 yacoB yTpa aHs 3ae3fa npegocTaBnsaeTcs
3a 100% oT cTOMMOCTM CyTOK NpoxuBaHus. PanHun 3ae3g ¢ 10.00 yacos ytpa go 15.00
YyacoB AHs1 npegocTaenseTcs 3a 50% OT CTOMMOCTU CyTOK NpoXxuBaHus. [o3gHnin Bbliesa oo
18:00 yacoe npepgocTtaensietcs 3a 50% OT CTOMMOCTM CYTOK NpoxuBaHus. [o3gHun Bble3a
nocrie 18:00 yacoB npepoctaBnsetcs 3a 100% OT CTOMMOCTU CYTOK NPOXUBaAHUS.

5.7. B cnyyae 3agepXku Bble3ga noTpedbuTtens, B AeHb Bble3da Mnocrne YCTaHOBIEHHOMO
pacyeTHOro 4aca (ycnyra «no3gHuiA Bble3a») nnata 3a NpoXuBaHWe ycTaHaBnvuBaeTCs B
cnegyloliem pasmepe:

e 3agepxka He Gonee 6 4acoB Mocne pacyeTHOro Yyaca — onnara 3a NpoXuBaHUe
B3nmaeTcs B pasmepe 50% OT CTOMMOCTM NocnegHen Houu.

e 3agepxka OT 6 00 24 4acoB nocrfie pacyeTHOro 4yaca — onrata 3a npoXmBaHue
B3MMaeTCs B pasmepe MOfHOM CYTOYHOW LeHbl HOMepa - gonnaTta no MofHou
CTOMMOCTHU Tapuda TeKyLLero gHs.

5.8. 3aBTpak npegocraBnAeTca AeTsIM B CONPOBOXAEHUM POAMTENEN B BO3pacTe:

e [lo 5 net BKNHOUNTENBLHO — BecnnaTHO

e C6pg011net-50% oT cTOMMOCTU 3aBTpaka

5.9. BospacTt pebéHka nomkeH ObiTb NOATBEPKAEH CBUAETENLCTBOM O POXAEHUN.

5.10. Mpn Bble3ge nOTpedbUTENS paHee OnnayYeHHOro cpoka MNPOXMBAHUS pacyéT
NPoOn3BOAUTCS B COOTBETCTBUM C Tapudom.

5.11. CTonmMoCTb OOMOMHUTENBHBIX YCNyr onpefenseTrcs CorfacHo MpenckypaHTy no

3anpocy (MpunoxeHne Ne3 k HacToAwwmMm Npasunam).

5.12. Onnata [OOMNOMHWTENBHBIX YCMAYr  3apPerncTpMpoOBaHHBIM M MPOXMBAOLLUM
MoTpebutenem MOXET OCYLIECTBMATbLCA KaKk Ha MeCTe B TO4YKe npodax, Tak B CYeT
BHECEHHOrO Aeno3nTa Ha HOMEepP KOMHaTbI, €CIY TAKOBOW ObliT BHECEH U CTOMMOCTb YCIYrn He
NnpeBbILLAET pa3mep BHECEHHOIO Aeno3unTa.

5.13. ocTMHMUA BbIAAET NepBuYHbIE ByxranTepckue OOKYMEHTbI (B T.4. CHET-dakTypa)
["oCTi0 TOMBKO MpU ycrosun npegoctaBneHusa icnonHUTento 3anpoca u JOBEPEHHOCTU OT
KOMMNaHuM B AeHb 3ae3aa.

5.14. Bce pacuéTtbl npounssogaTca B pybnsx PO.



5.15. [ocTnHMUa BNpaBe NpefoCcTaBnAaTb CKUAKM OT AeNCTBYloLero Tapuda B pasmepe,
YCTaHOBJIEHHOM ocTnHnuen cnegyowum NbLrOTHLIM KaTeropusam: epoun
Coumanuctmnyeckoro Tpyaa, nornHble kaBanepbl TpyaoBov CnaBbl, MHBanvabl BOWHBI,
yyacTHuku(BeTepaHbl) Benukonn OTeyeCTBEHHOW BOWHbI, NMua, HarpaXxgeHHble 3HAKOM
«Kutenio GnokagHoro JleHuHrpaga», epon Cosetckoro Cotosa, epou Poccuiickon
depepaumm, nonHele kaBanepbl opgeHa Cnaebl, nHBanuab! | v Il rpynn.

5.16. Monb3yoTca npaBoM OpPOHMPOBAHMA W BHEOYEPEOHOro MONlyYEeHUss MeCT B
rocTvHuuax, Mo MpeabsaABreHnM  CrAyKeOHOro  yaoCTOBEpPEeHWss W OOKYMEHTOB,
noaTBepXxaawoLmx @akT cnegoBaHMs K HOBOMY MeCTy Crnykbbl MnvM HaxoxaeHusi B
Cny>xebHOM KOMaHOUPOBKE NPU HanNUuMM MECT BMnpaBe: BOEHHOCNYyXaluue, COTPYAHUKU
YrOMNOBHO-UCNOMHUTENBHOW CUCTEMBI, CyAbW, COTPYAHWNKM heaepanbHON NPpOTUBOMOXapHON
cnyx0Obl, uneHbl coBeTta ®dPepepauun, penytaty [ocygapctBeHHor [Oymbl, nuuo
Ha4yanbCTBYHLLEro COCTaBa opraHoB peaepanebHon henbaberepckon CBA3N, NPOKYpPOpCKme
paboTHMKM, COTPYOHUK TaMOXEHHOro opraHa, cygebHbii npucTaB, COTPYLHMKM
CNeACTBEHHOIO KOMUTETA U dpedeparnbHble roCyAapCTBEHHbIE TPaXOaHCKMe cryXaliue,
COTPYOHVK Nonuumm, paboTHMkam [rocyaapCTBEHHOM HANOroBoW CIyx0bl.

6. [lpaBa, 06513aHHOCTU U OTBETCTBEHHOCTb NOTpebuTens

6.1. MoTpebuTenb 0bs3aH:
e CobniogaTe nopsagok npoxuBavus B [OCTUHMLE, NpPegyCMOTPEHHbIR HacToSALWMMU
[MpaBmnamu n NHLIMU NOKanbHLIMU HOPMaTUBHBIMWU AOKYMEHTaMu VicnonHuTens, ¢ KOTopbIMK
MOXHO O3HaKOMUTbCS B MH(popmaumoHHow nanke Cnyx6bl npyema 1 pasmeLLeHns.
e Cobniogate npasuna noxapHon 6esonacHocTn (MpunoxeHne Nel Kk HacToAWMM
MpaBunam), ¢ KOTOPbIMY MOXXHO O3HAKOMUTLCS B MHGOPMAaLIMOHHONM nanke Cnyx06bl npyema u
pasmeLlleHus.
e OcBoboagnTb HOMEpP MO NCTEYEHMUN OMMAYEHHOrO CPOKa NPOXMBAHUS.
e HemepgnenHo onosecTutb Criyx0y npuema v pasmeLleHns B criydyae yTpaTbl KapTbl FOCTS.
e bBepexHo oTHOCMTBCS K MMyLLecTBy [OCTUHULBI, cobniogaTtb YACTOTY, TULLMHY U NOPSAOK
B HOMepe, B MecTax o0Llero nonb3oBaHnsi U Ha TeppuTopmmn FOCTUHULEI.
e Bosmectutb ywepb B crnyyae yTpaTbl UM NOBpexXaeHus nmyllectsa [OCTUHWLBI JIMYHO
UNu 3a NpurnaweHHoe nuuo.
e He cosgaBatb ycnoBusi n He JoNyckaTb BO3HWKHOBEHWS aBapui arnekTpoceTen, Tenno- u
BOAOCHABXEHWS, NHBIX TEXHUYECKUX U UHXEHEPHBIX CUCTEM 1 060pyA0BaHNS rOCTUHULbI;
e He vcnonb3oBaTb nobble HarpeBaTenbHble NPUBOPLI, €cnn 3TO He NpegyCMOTPEHO B
HoMmepe;
e He npoHocuTb B 'OCTUHWLY rpOMO3aKMe Bellu, NerkoBocnnaMeHsowmuecs martepumarnsl,
opyxue, XMMU4Yeckme 1 pagmoakTUBHbIE BELLECTBA;
e He nposoantb BUOEO- 1 potochLEMKY npodeccMoHansHoM annapaTtypon Ha TepputTopum
FocTuHMUbI 6e3 cornacusa NcnonHuTens;
e (CBOeBpeMeHHO M B MofHOM 0ObeMe onnaynBaTb Bce MpeacTaBrieHHble [OCTUMHULEN
AONOSHUTENbHbIE YCNYTK, B TOM Y1cre Npoaykumno MyuHun 6apa;
e B cooteeTcTBUM CO cTaHaapTamun WcnonHuUTens He BbIHOCUTb €4y W HanuTkn B Bce
pecTopaHbl U UHblE TOYKU NUTaHNS
e [lpn npoBegeHun mMeponpuaTMn B [OCTUMHWULE  BbLIMOMHATL  YCTaHOBIEHHbIE
3aKoHO4aTENbLCTBOM TpeboBaHMS, CBA3aHHbIE C MacCOBbIM MpebbiBaHWEM MOAeN, B TOM
yucne:
e [lpn pacctaHOBKE TEXHOSOrMYECKOro, BbICTABOYHOrO W Opyroro o06opyaoBaHWst B
NoMeLLeHNAX He 3arpoMoXKaaTh 3BaKyauWOHHbIE NPOXOAbl K IECTHUYHBIM KNeTkam 1 Apyrum
nyTaM 3BaKkyauuu pasfnuMyHbiMKM MaTepuanamu, usgenuamun, obopygoBaHMeM W Apyrumun
npegmeTamu, NPenAaTCTBYIOLWMMU CBOOOOHON 3BaKyaLun nogen;
e He yMeHblaTb WWPMHY MNPOXOOOB MexAy PpsSAaMu, He yCTaHaBnvMBaTb B Mpoxogax
OOMNONHUTErNbHbIE Kpecrna, CTyNnbs U T.0.,
e He racutb NOMHOCTLIO CBET BO BPEMSI MEPONPUATUN;
e He pgonyckaTb 3anonHeHne NoMeLLeHns NioabMn CBEPX YCTaHOBNEHHOW HOPMBbI;
e He yctpamBate B Tambypax BbIXOAOB Beluanku Ans ogexgbl, rapaepobbl, a Takke He
XpaHUTb (B TOM YnCne BPEMEHHO) MHBEHTapb U MaTepuansl;
e He npumeHATb OyroBble NPOXEKTOPbI, CBEYM 1 XMOMYLLKKU, HE YyCTpanBaTb henepBepkn 1
Apyrue cBeToBble NoXxapoonacHble 3(PdeKThbl, KOTOpble MOTYT NPUBECTU K NOXapy;



e He npoBoauTb nepen HavanoMm WNu BO BPeMS MEPONPUATUS OrHEBbIE, MOKPaCOYHbIE U
ApYyrne noxapoonacHble 1 NoXXapoB3pblBOONACHbIE paboThl;

e He npounssoanTb n3aMeHeHns 06 beMHO-NNAaHMPOBOYHBIX PELLEHWI, B pe3ynbTate KOTOpbIX
yxXygwarTca ycnoBmsi ©Ge3onacHoW 3BaKkyauuu OAen, orpaHnumBaeTcs  AOCTyn K
OrHETYLUMTENAM, NOXapHbIM KpaHam WM OpYyrMM cpeacTsaMm noxapHon 6esonacHocTV wiu
yMeHbLUaeTCcs 30Ha [eNCTBUMA aBTOMaTMYECKOW YCTAHOBKW MOXapOoTYLUEHUs, CUCTEMb
AblMOYAaneHns, CUCTEMbl ONOBELLEHNS U yNpaBneHus aBakyaunen;

e [Ipun oBHapyxeHMn nogo3puTenbHbIX NPeAMETOB UMK NPU3HAKOB NOXapa Ha TeppuTopuu
ocTMHUMUBI coobLaTk coTpyaHmKam oCcTMHMLLI, Habpas «0»

e He npenatcTBOBaTh Hagnexallemy UCNOMHEHWI0 paboTHMKamMu MOCTUHMLBI UX CYXeBHbIX
06s13aHHOCTEN.

e B cnyyae BO3HWKHOBEHWS 4pesBblYalHbIX CUTyauWn CTPOro criefoBaTb YKasaHWaM
paboTHMKoB ["OCTMHMLBI.

e Pogutenu wvnu uHble conpoBoxgawlme nuua oba3aHbl HECTU OTBETCTBEHHOCTb 3a
noBe[eHVe HeCoBEPLUEHHONETHUX rpaxaaH n cobniogeHne nmm Hactoawmx MNpaswn.

e B cnyvae ytpatbl nnu nospexageHns nmyuwiectsa octuHuubl MNMoTpebutens Bosmellaet
locTuHMUe yuwepb B nonHoOM ob6beme, CcOrnacHo YTBEpPXAEHHOMY WMcnonHuTtenem
NPencKypaHTy.

6.2. MoTpebuTento 3anpeLaeTca:

e B uenax cobnogeHnsa noxapHowm 6e30nacHOCTM NoNb30BaTbCs B HOMepe [0CTMHULbI N B
nomMeLleHuax Ona obulero nonb3oBaHus NOObIMWM HarpeBaTenbHbIMM Npubopamun, 3a
UCKMoYeHneM NpmbopoB, NpegocTaBneHHbIX VicnonHutenem;

e B cootBeTcTBUM C hegepanbHbiM 3akoHOM N 15-®3 "O6 oxpaHe 300poBbs rpaXkgaH OT
BO30EWNCTBUA OKpyXatwlero tabayHoro AbiMa v nocneacTeuin notpebneHus Tabaka”,
KypeHue Ha Tepputopun NoCcTrHULBI, B HOMepax [[0CTUHULbI, @ TakkKe Ha OTKPbITOW Teppace
FoctuHuMubl Bocnpewaetcs. KypeHue paspeweHo B cneuuanbHO OTBEAEHHOM U
obopynoBaHHOM MmecTe. B cnyyae oGHapyxeHus 3anaxa tabayHoro gbiMa, ocTuHuua
nmeeT nNpaBo NnoTpeboBaTh BbINMaTbl AEHEXHOW CYMMbI B pa3mepe CTOMMOCTU OHOW HOYX
NPOXUBaHUS 3a AETOKCUKALNIO NOMELLIEHUS.

e CTOMMOCTb reHepanbHon yOopKkn HoMepa B crnydae KypeHus, ncrnonb3oBaHust IQOS n / unu
OPYrnX SNEKTPOHHbLIX CUCTEM AocTaBkun HMKoTUHa — 30 000 pybnen.

e [IpMHOCWUTbL M XpaHUTb OpYXWe, B3pbiBYATbIE W FErKO BOCMIIAMEHSIOLMECS, TOKCUYHBIE,
efkve, A0oBUTbIe, HapKoTMYeCcKue BeLlecTBa M MaTtepuarnbl, OrHeCTPeribHOE OpyXue U
WHble, NpeAcTaBnsAloLWue yrpo3y 300POBbI0 U XMU3HW rpaxkgaH, onacHble npegmeTsbl.

e Vcnonb3oBaTtb NUpoTexHnyeckne cpencrtea (dpenepsepkn, beHranbckne orHu, netapgpl u
T.4.)

e HaxoguTbca B crnyxebHbix noMelleHusix [ocTuHuubl 0e3 paspelleHuss paboTHMKOB
[oCTMHUUBI;

e CoBepwatb nobble AeNcTBMsA, cOo3galolime MOBbIWEHHbIN WyM u (unu) BubBpaumio,
HapyLlaoLme HopMarbHbIe YCOBUSt MPOXMBaHWa apyrux notpedutenent. C 23.00 go 07.00
YacoB MOfb30BaHWE TeNeBM3opamMu, PagvonpueEMHUKaMu, MarHUTooHaMn U OpyruMu
rPOMKOrOBOPALLMMY  YCTPOWCTBaAMM [OMYCKAETCA IUWb MpPU  YCIOBUMM  YMEHbLUEHNS
CMbILMMOCTU OO CTEMNEHMW, He HapyLUaloLLen nokos apyrux ocren;

e CoBeplwarb YMbILWSEHHbIE OENCTBUS, YrpoXarolme COOCTBEHHOW XU3HWM U 340POBbLIO, a
TaKXe XU3HU 1 300POBbI0 APYrnX Nuu;

e 3anpewaetca goctyn v npebbiBaHve B [OCTUHMUE nMUaM B COCTOSIHUM ariKOroflbHOro,
HapKOTMYECKOTO WSIN  TOKCUYECKOTO OMbSHEHMS, C arpeccuBHbIM MOBEAEHVEM, HE
OTBEYAKLUUM CaHUTAPHO-TUIMEHNYECKMM TpeBOBaHMAM, B NIISHXKHOM ogexae, ManoneTHUM
aeTam 6e3 conpoBoOXAEHMS B3POCIIbIX, MOCETUTENEN C XKUBOTHLIMMU.

e be3 cneunansHoro paspelleHnsi B nMobbix NMOMELLEHUAX HE pa3peLlaeTcsl OCYyLLECTBNSATb
npodeccunoHanbHyo QoTo- U KMHOCHEMKY. K npodeccnoHanbHom MoXeT bbiTb OTHeceHa
nobass cbemMka C UCNONb30BaHMEM MpodeccnoHansHoOM TexHWkn u obopyooBaHUS
(0COBEHHO C MCMONb30BaHWEM LUTATMBOB, OCBETUTENBHOIO UNKU Apyroro obopyaosaHus),
KoTopas nogpasyMeBaeT NosnyYeHne CHUMKOB Ui BUgeoMaTepumarnoB Ans MCnofb30BaHus
B CMWU unun Ha kommepyecknx pecypcax. lNpu ncnonb3oBaHny NnpogeccroHanbHon Kamepbl
B JINYHBIX Lensx FOCTUHMLIBbI MPOCUT rOCTEN U MOCETUTENEN HE UCMOSb30BaTb (hOTOBCHbILLKY
B 00OLLEeCTBEHHbIX 30Hax U n3beratb 3obpaxkeHus apyrux Focten MocTnHMpbl Ha kagpax. He
paspeLLeHo CO3HATENbHOE UMK CyYarlHOe UCMONb3oBaHWe M3obpaxeHun apyrux Ffocten



locTuHUubl B ¢hoTo- nnun Buageocbemke 6e3 npeasaputensHoro cornacus octen. Yyactue
nepcoHana [ocTuUHUUBI B mnOOON CbEMKE OCYLLEeCTBMASETCA TOMbKO Mpy MOnyyYeHun
npeasaputernsHoro cornacus MocTuHULbI.

6.3. MoTpebutens BnpaeBe:

e [lonb3oBaTbCsl BCEMU FOCTUHUYHBIMU YCIyraMmu rnpu yCcnoBuu UX onnatbl.

e [lonyyatb NOMHYIO N AOCTOBEPHYIO MH(POPMaLMIO O NpaBunax npoxumeaHus B [ocTuHULE,
CTOMMOCTU U NepeyvHe roCTUHUYHBIX YCNYT.

e OG6pawaTbca Kk coTpyaHukam Cnyxbbl npuema M pasMeLleHus no Bornpocam kavecTBa
OKa3aHHbIX ycnyr, 0OpMIeHns NpeTeH3nii n obpalleHnn.

7. TlapaHTUM, NnpaBa, 06513aHHOCTU U OTBETCTBEHHOCTb McnonHuTtens
7.1. NapaHTn UcnonHutens:

e lVcnonuutenb rapaHTMpyeT, 4YTO pas3melleHne, okasblBaeMble ycnyrm u ypobcrea
Be30onacHbl, COOTBETCTBYIOT CTaHOAPTY KayecTBa M YNCTOTbI, Y MOMHOCTbIO COOTBETCTBYIOT
BCEM NPUMEHUMbIM HOpMaM defeparnbHblX 3aKOHOB, HOPMATUBHBLIX akTOB U CTaHAApPTOB U
TpeboBaHusaM cuctemsl Knaccudumkaumm roctTuHUL, kateropumn «5 3sesny.

e lcnonHutenb rapaHTUpyeT, YTO UMeeT BCe HeobXoauMble NULEH3UU U pa3peLleHus,
KoTopble TpebylTca 3akoHo4aTeNbHbIMU M HOPMAaTUBHbIMK akTamn PO u r. Mocksbl 4ns
OKa3aHWs TOCTUHUYHBIX YCNyT.

e VcnonHutenb rapaHTUpYeT, YTO NpefocTaBnsemMble NoTpebutensam ycnyrn obLecTBEHHOro
nuTaHus COOTBETCTBYIOT TpeboBaHusM CaHMTapPHO-3aNNAEMUNOIIOMMYECKOrO
3akoHogaTenbCcTBa.

e lcnonHutens wuMeeT HoOMepa, nNpeayCMOTPEHHbIE ANd NpPOXuBaHMA ngen c
OrpaHM4YeHHbIMU BO3MOXXHOCTSMW B COOTBETCTBME C TpeboBaHMAMM 3akoHogaTenscTea PO.

e UVHdopmauma ob okasbiBaeMblx MVicnonHuTenem ycriyrax, M3noXeHHas B HACTOSLWMX
MpaBunax, goroBopax 06 oka3aHuu ycnyr (FOCTUHWYHBIX, MO NPOBEAEHWIO MEPOMPUATUI B
KOH(pepeHu3anax u gp.) ABrseTcst NOfIHON U AOCTOBEPHOW.

7.2. UcnonHutenb 06s3aH:

e OkasbiBaTb NOTpedbMTENAM YCNyrn B COOTBETCTBUM C OENCTBYHOLLUMUN 3aKOHOAATENbHbIMU
N HopMaTuBHbIMK akTamun PP n cybbektoB PP, HacToswwmmmn MNpaBunamm; gorosopamu,
3aKIMOYEHHBIMK C MOTPeOMTENEM Ha OKa3aHWe roCTUHUYHBIX YCIyT.

e OkasbiBaTb MoTpebuTeNnto B NosiHOM obbeme ycnyru, Bxogslime B LieHy OOroBopa; u

WCKIMIOYNUTENBHO MO 3anpocy NOTPebuTenst — UHble yCryr 3a 4OMNOMNHUTENBHYIO Nnary.

WcnonHuTtenb okasbiBaeT noTpebutento criegytoime yenyru:

cnyx6a npvema 1 pasMmeLLeHnst B KPYrioCyTOYHOM PEXMME;

BPYYEHME KOPPECMOHAEHUUN FOCTAM;

nogHoc Garaxa M3 MaluHbl B HOMEP U U3 HOMEepa B MaLUUHY B KPYrfOCYyTOYHOM

pexume;

YTpeHHASA nobyaka no npocbbe rocren;

exegHeBHas ybopka HOMepa roOpHUYHOW, BKIOYasi 3anpaBKy NocTenen;

CMeHa MoCTeNbHOro 0ernbsi — eXxXxeAHEBHO, a Takke No nNpocbbe rocTs;

exeHeBHasi CMeHa nornoTeHeL;

CTUpKa, XMMYUCTKA U rMaxka B Te4eHWe CYTOK;

ycnyra XMM4YUCTKM - 3KCrpecc-06CnyxuBaHue;

4ncTkm obysu;

OoTnpaBsfeHne U OCTaBKa KOpPEeCNOoHAEHLNN;

XpaHeHue LeHHocTen B cedpoBOM KOMHATe;

XpaHeHue Garaxa B DaraxHon KOMHaTe — TONbKO ANSA MPOXMBAIOLLMX FOCTEN;

BbI30B TaKCMU;

noasemHasi napKkoBka

BbI30B CKOPOM NOMOLLN, MOMb30BaHME anTeykou;

yCryru nuTaHus: KpYriocyTouHoe MpefocTaBreHne YCcnyr nuTaHus, 3aBTpak

A la Carte, MeH0 pyM-cepBuUC B HOMepe.

e O6ecneunTb KOHMUOEHUMANbHOCTL MHOPMaUUM O NOTpedbuTensix M noceTuTensix
rOCTUHULIbI.

e He nposoautb nocne 23.00 WYMHbLIX MEpPONpPUATUA Ha TEpPpPUTOPUN TFOCTUHMULBI, 38
WCKITFOYEHMEM OrOBOPEHHbIX 3apaHee Npa3gHUKOB U pa3BriekaTeNlbHbIX NPOrpamm.

e [lpegocTtaBnATb MOMHYK M AOCTOBEPHYH WHOpmaumio 06 ycnyrax, OKa3blBaeMmbiX
[ocTuHULUen.

VVVVVVVVVVVVVYVY VVYVY



Ob6ecneunBatb Hannyme Hactosawmx NMpasun, npasun NPOTMBONOXapHOW 6e3onacHoCcTn
N NpaBuIl NONb30BaHNS 3NEKTPOOLITOBLIMY Npubopamu;

CBOeBpeMEHHO pearvpoBaTb Ha MpocbObl NOTpedbuTenss B ycTpaHeHMM HeydobceTs,
NofIOMOK B HOMEpHOM hoHAe, Ha 00bekTax MHpPaCTPYKTYpbl FOCTUHMLbI.

B cnyyae aBapum unu BbIxOoda M3 CTPOsi Kakoro-nnbo obopyaoBaHus B HOMepe W
HEBO3MOXHOCTU YCTpaHeHUs AaHHOM npobnemsbl, npegnarate NoTpedbutento Homep He
HWXE onnadYeHHon nm kateropuu. Npn HEBO3MOXHOCTM NOCNeaHEro, NPou3BecTy Bo3Bpar
OEHeXHbIX CPefCTB.

MpepmoctaBnsaTe no nepBoMy TpeboBaHuto [loTpedbutens «KHUry oOT3bIBOB U
npeanoXeHnny.

HesameanutenbHo paccmaTpmBaTb TpebOoBaHMs 1 xanobbl [ocTen, NpuHMMaThL Mepbl Mo
»xanobam ocTen.

7.3. UcnonHuTtenb BnpaB.e:

Ortkasatb noTpebutento B npegocTaBneHnn ycnyr NpoXmnBaHug, Boicenutb MNoTpebutens
M3 rOCTMHMLbI B Chnydasix HapylweHusa Hactoawwmx [MpaBun, npeacTtaBnsoLmnx yrposy
©e30nacHOCTU 300pOBbLI0  rpaXaaH, umyLlecTBy [OCTMHMUbLI M TpeTbux nuy, C
06sa3aTenbHbIM COCTaBMEHMEM akTa MO LAHHOMY WHUWAEHTY W MNpurnaweHuem (npu
HeobOX04MMOCTUN) COTPYOHUKOB KOMMETEHTHBIX OPraHoB.

VcnonHutenb He HeceT OTBETCTBEHHOCTb nepen [loTpebutenem 3a npsmble wnu
KOCBEHHbIE YObITKM W/UMKN YMYLLEHHYIO BbIrOA4Y, BO3HUKLUYK BCMEACTBME BPEMEHHOrO
OTCYTCTBUSA TeNedOHHOWN CBA3W U/MNn MOBMILHON (COTOBOM) CBA3M U/Mny JOCTyNa K ceTu
UHTepHeT n/vnu nepeboes B NX OCYLLECTBNEHMM, a TakkKe 3a UHble 06CTOATENBCTBA BHE
30HbI KOHTpONA McnonHutens.

UcnonHutenb He HeceT OTBETCTBEHHOCTU 3a npudvHeHune yuepba 340pOoBbiO
notpebutensa B crnydae ynotpebneHuss WM NPOAYKTOB MWUTAHWSE W HaMWTKOB,
NprMobpeTeHHbIX BHE [[OCTUHULBI U Y TPETLUX NNLL.

VcnonHutenb oTBeYaeT 3a yTpaTy AEHEr, UHbIX BantOTHbIX LEHHOCTEW, LEHHbIX Oymar u
Opyrux gparoueHHbix Bellen [loTtpebutensa npu ycrnoBuM, YTO OHW HaxXoOuNMCb B
cendpoBoni komHate Cnyxbbl npnéma u pasmelleHus. Bewm, obHapyxeHHble nocne
pacyeTHOro 4aca Bble3ga MnepcoHanoMm McnonHutena B HOMepe, noanexawem
BbICBOOOXAOEHMIO, MPU3HAKOTCA 3abbiTbiMM M NomeLlatoTcss MicnonHutenem B KOMHaTy
3abbITbix Belwen [ocTMHUUBI. Bce ocTaBneHHble NULEBbIE MPOAYKTbI M arKorofibHas
NPOAYKUNS XpaHATCA B TeyeHun 3x AHel. Bce ocTaBneHHble M HaWdeHHble Beln, He
npeacTtaBnsowme 6onblON LeHHOCTU, XpaHaTtes 90 aHel. Beww, npegcrtaensiowime
0Co0YyH0 LIEHHOCTb, XpaHaTca 2 roaa. LieHHbIMY Belamuy cunTaroTcs oBeNMpHbIE U3aenus,
ANEeKTPOHHadA TEXHUKA, KpeAMTHbIe KapTbl, NpeAMeTbl UICKyCCTBa U Apyrne AoporocTosiine
npeameTtbl. Bce ocTaBneHHble M HaeHHble Belln, MO UCTEYEHUM cCpoKa XpaHeHwus
nepegarwTca nuuy, Hawegwemy BeLllM WUnu YTURM3UpYTCs. YTunusaums Bellen
npouseogutca PykoBoguTenem xo3aiCTBEHHON CnyObl COBMECTHO C HavyanbHukom Chb.
MpeaBapuTenbHO CNMCOK  YTUNM3MPOBAHHBLIX Belwen yTeepxpaeTca [eHepanbHbIM
MEeHeXXepom oTens.

7.4. VicnonHuTenkb BNpaBe noceLiatb HOMep, B KOTOPOM npoxmsaeT [oTpebutens, B ero
OTCYTCTBME B CrieflytoLLmX criyyasx:

B crnyyae HeobGxoammocTu ybopku HOMepa, ecrnv Ha OBepu He BUCUT Tabnuyka «He
6ecnokonTb»;

B Ccnyvyae HeobOXOOUMOCTM MPOBEPKM CyrnepBan3epomM KayecTBa yOOpku Homepa
rOPHUYHOW;

B Cnyyae HeOoOXOAMMOCTU BbINOSIHEHUS] MHXEHEPHOW CNnyx00M Henonagok B HOMepE,
KoTopble obHapyxuna ropHu4Hasi npu yéopke Homepa;

B CNny4ae NonosrHeHns/npoBepkn MUHN-6apa;

B Cry4ae HeobGxogmMMocTn 06xo4a HOMEPOB Ha NMpeaMeT OCTaBIIEHHBLIX FOCTAMU BELLEN
B MPaYE€YHY-XMMUYUCTKY;

B Cry4ae 3aAbIMIEHNs], MOXapa, 3aTONIEHNS UM MHbIX (POPC-MaXXOPHbIX OOCTOATENLCTB
(BKMOYast HaNMYKUS onNaceHUn No noesoay 340poBbs MNoTpedbuTens);

B Cryyae HapylleHusi rocTem HacToswmx lMpaBun, a Tawkke OO6LLENPUHATBLIX NpaBun
cobntogeHns obLecTBEHHOro nopsiaka.



MpunoxeHue:

1. T[lpasuna npoTtmeBonoxapHon 6e3onacHoCTK.
2. [paBuna nonb3oBaHusa CI1A KOMNnNekcom.



MpaBuna npoTtuBonoxapHon 6e3onacHoctTu B NloctuHuue Stella di Mosca

HacTtosiwue MpaBuna sBNsitoTcst 06s3aTenbHbIMU 45151 UCMONTHEHUS] BCEMW MPOXMBAOLLMMU B
NoctuHuue Stela di Mosca u nx noceTutenamu.

1. npO)KVIBaI'OLU,VIM N nx noceTuntendam npu HaxoxgeHnn nx B ocTuHMUEe 3anpelujaeTca:
1.1. 3axunratb CNNYKN, 3aXKNrasnku, CBeYN, KYPUTb.

1.2. MpnHOCUTL, XPaHUTb, NOAXKMUIraTb, NPUBOANTL B OENCTBMUE:

o [lupoTexHuyeckue nsgenus (netapdbl, 6eHranbCkMe orHu, XNonyLwk1 1 T.0.);

e BbITOBbIE CBEYM, CYXOW CNNPT;

e KepocuHoBble, NasfbHble Nnamnbl, ObITOBbIE 3nekTponpubopbl, KPOMEe Tex, KOTOPbIMU Yxe
YKOMMMEKTOBAH TOCTUHWYHBIN HOMeEp (Hanpumep, KUNATUIbHUKW, anekTpooborpesartenu,
MynbTuBapku, neym CBY u 1.n.);

¢ JlerkoBocnnameHsIIOWMECS U FOpHOYMe XUAKOCTU (BEH3NH, KEPOCWH, PaCcTBOPUTENN, KPackun
T.N.);

e [optoune maTepuansi.

1.3. Vcnonb3oBaTb He N0 Ha3HaYeHUO NPOTUBOMNOXapHOe 0bopyaoBaHMeE (OrHETYLUUTENU, NOXapHbIe
pykaBa, No)kapHble u3seLLatenu u T.n.).

1.4. TloBpexpaTb MNEepBUYHbIE CPEACTBA MNOXAPOTYLIEHMS, MNOXapHble 3HAKW, aBTOMAaTUYECKYHo
NOXXapHYI CUrHanu3aLuuo, n3seLlaTenm.

1.5. 3arpomoxxgatbe mebenbto nnu Apyrumu npegMmeTamm (HeMogaHamu 1 T.0.):
e  3OBaKyaLMWOHHbIE NYTU N3 HOMEP3;
e JleCTHUYHbIE MapLLUKX, KOPUAOPbI, XOMMbl U BbIXOAbI K HUAM;
¢ OcHOBHbIe 1 3anacHble NyTu 3BaKyauum.

1.6. Monb3oBaTbCA NOBPEXAEHHBIMY (HENCNIPABHBLIMWN) SMIEKTPOPO3ETKaMM, ANEKTPOBLIKIIOYaTENSMM,
anekTponpnbopamu, a Takke BCTaBNATb B HUX NOCTOPOHHWE NpeaMeThl.

2. Mpwu akcnnyaTauum aneKkTponpubopos 3anpellaeTcs:
2.1. Hapywartb Mpaeuna nonb3oBaHUsi anekTponpmMéopamMmn Npu aKkcniyaTauum:

2.1.1. NpaBuna nosib30BaHUA MMHMbapoM (XxonoauNbLHUKOM)
¢  MwuHKn-6ap HaxoamMTCS BO BKIMIOYEHHOM COCTOSIHUM M OCHALLEH perynsaTopom Temnepatypbl. He
HY>KHO perynupoBaTb OXnageHue, Tak Kak B 3aBUCMMOCTW OT TemnepaTypbl OKpyXatoLlen
cpedbl, aBTOMaTUKa OepXuT TemnepaTtypy, YCTaHOBMEHHY 3aBOAOM-u3rotosutenem. Ecnm
MO KakoOM-TO MpuYMHE MUHW-Dap Obin OTKMHOYEH, MOCMe BKMYeHUA Heobxogumasl Ans
XpaHeHusa Temnepartypa B NyCTOM XONnoaunbHUKe JocTuraeTcs NnpuMepHoO Yepes 6-7 4acos.
e Hu B KOeM cny4ae He NbiTanTeCb PEMOHTUPOBATL XONOAUNBHUK caMocToaTenbHo! B cnyvae
HeuncnpaBHOCTW 0BpaTUTECh B CNyX0y Npnéma 1 pasmeLleHuns.
OTpasnstoLwme nnv B3pbIBOONACHbIE MaTepmanbl XpaHUTb B XONoAusbHKKe 3anpeLtaeTtcs!
2.1.2. NMpaBuna Nonb30BaHUS NEKTPUYECKUM HAaCTEHHbIM (PeHOM
Mpun nonb3oBaHWKM anekTpruyeckum peHom criegyeT cobnogaTs cnegyowme mepbl
NpegoCTOPOXHOCTY:
¢ Hwu B koem cny4vae He nonb3ynTeCcb PEHOM B BaHHE U B AyLle Univ NnobrnmsocTn OT PakoBUHbI,
HanosIHeHHoW BOJOWN.
e Hu B koeM cny4ae He norpyxamnte eH B BOAY UNu B ApYrne XuakocTu.
¢ He knagute npmubop Ha MecTo, B KOTOPOE MOXET NonacTb Boga Wnv Apyrue XuakocTtu.
¢ He nbiTantech BbITaWMTb NOAKMIOYEHHBIN ANEKTPUYECKNIA Npnbop 13 Bodbl: HEMeANEeHHO
BblHbTE BUIIKY U3 CETEBOMN PO3ETKM.
e Bcerga, korga knagéte npmobop, BbIKIOYanTe ero.
e [lonb3ynTecb heHOM Tak, YTOObI peLleTKkn Ans BXo4a M BbIXOA4a BO34yxa HUKorga He 6binm
3aKpbITbl MOCTOPOHHUMU NpegMeTamu.



Mpn

He nonb3yntecb NnpMbopoM npu HanuuMmM aHomanui B paboTte, nocne ero nageHns unu npu
NMOBPEXAEHHOM LLUHYpE.
IMpn HaMoKaHWUM HapPYXXHbIX MOBEPXHOCTEN (beHa, LUHYpa NUTaHUS UIN LUTENCENbHOW BUSIKM
OTKIMIOYNTE BUMKY OT po3eTku. [Ing ganbHenLWwero ncnonb3oBaHms beHa AoKAMTECh ero
MOMHOrO BbICbIXaHUS.
He nbiTantecb NOYMHUTL NPUBOP CaMOCTOATENBHO, OBpaTUTECh B CNyX0Y Npruéma u
pasmeLlleHns oTens.
OT10T Npubop He NpefHa3HaveH Ansi MCMONb30BaHUA NIDAbLMU (BKNOYas 4eTen) C
OorpaHM4YeHHbIMU OU3NHECKUMUN, CEHCOPHBIMW UM YMCTBEHHBIMW CMIOCOBHOCTSIMU, UMK
HexBaTKOM onbiTa U 3HaHUW. OHM MOTYT NONBb30BaTLCS NPMOOPOM TOMLKO NoA HabngeHeM
YyeroBeka, OTBETCTBEHHOrO 3a ux 6e3onacHocTb. He no3sonsnTe AeTam nrpatb ¢ Npubopom.
HeTn pomkHbl Nonb3oBaTbCcs NpubopoM nog NpucMoTpom B3pochbix. [pegynpeante geten
06 onacHoCTM, CBA3aHHOM C UCMNOMb30BaHMEM npubopa, n NpoMHOPMUPYNTE UX O Mepax
NpPeAoCTOPOXHOCTMU.
OkcnnyaTauna deHa He noapasyMeBaeT NPUMEHEHUS K HeMy OU3NYECKON CUIbl, TaK Kak 3TO
MOXeT NPMBECTU K NMOMOMKE MO BMHE MONb30BaTess.
2.1.3. NMpaBuna Nofib30BaHUs 3NEKTPUYECKUM YaUHUKOM
Nonb30BaHWM  AMEKTPUYECKUM  YaWHMKOM  crnegyeT cobnogate  criegylolime  Mmepbl

MNpPeaoCTOPOXKHOCTHU:

Mcnonbayrite YanHuK COrnacHo 4aHHON MHCTPYKLUMN.

YcTaHaBnuBanTe YarHUK Ha POBHYHO, YCTONYMBYIO MOBEPXHOCTD.

He ycTaHaBnvBanTe Ha YanHWK NOCTOPOHHWE NpeaMeThI.

He ncnonb3yiite npubop Npu NOBPeXOEHHOM LLUHYpPEe NUTaHUSA, eCNU HapyLLleHa HopMarnbHas
paboTa ycTponcTBa, ecnm oHO nagano unu 6bino NoBpexaeHo apyrum obpasom.

Mpn OTKNIOYEHMM YaWHWMKA OT CETU AEPXKMTECh TOMBbKO 3a BWUIIKY, HE TAHUTE 3a NpoBofg, 3TO
MOXET NPUBECTU K MOBPEXAEHUIO NPOBOAA UIKU PO3ETKM 1 Bbl3BaTb KOPOTKOE 3aMblKaHUe.

Mo okoOHYaHUM MCNoNb30BaHUA He 3abbiBanTe OTKMYAaTb YaHKK OT CETU.

ObeperanTe YalHUK OT YAAPOB, NadeHU N MHbIX MEXaHUYECKNX BO3AENCTBUN.

He ncnonb3yinTe YaiHUK BHE XXMUIOro NOMELLEHNS.

OTOT NpMbop He NpeagHasHadeH Ans UCNoNb30BaHUA NoabMU (BKOYas geten) ¢
OrpaHMYEHHbIMU  (PU3NYECKUMWN, CEHCOPHLIMU WM YMCTBEHHBIMW CMOCOOHOCTAMW, WK
HexBaTKOWM onbiTa 1 3HaHWi. OHU MOryT NONb30BaTLCA NPUOOPOM TOMLKO Mog HabnaeHEM
YyeroBeka, OTBETCTBEHHOrO 3a ux 6es3onacHocTb. He no3sonante getam urpatb ¢ Npubopom.
Mcnonb3ynte 4arHUK TOMbKO MO MPSIMOMY Has3Ha4YeHWo AN HarpeBaHUs YUCTOW MUTbLEBOW
BoAbl. He HarpeBanTte B YanHuKe Opyrue XugKkocTu.

Bo unsbexaHune OXOroB He npukacamtecb K ropsdvMm getansm npubopa HesawmweHHbIMU
pykamu 0o Tex nop, noka OHW NOSTHOCTLIO HE OCTbIHYT.

He oTKkpbIBanTe KPbILLKY YalHWKa, MOKa BOAA KUMUT.

Bepernte nuuo n pyku oT napa Bo n3bexaHue nonyyeHms OXOros.

HanonHante yanHuk Bbiwe oTmeTkn MIN. HarpeBaHue HegoCTaTOYHOrO Konuyectsa BoAbl
MOXET NPUBECTU K MOFIOMKE YanHuKa.

He HanonHanTe YanHvk Bbiwe oTmeTkn MAX, npu 3akunaHny Boga MOXET BbINMECHYTHCS.
Mpyn HamoKaHUM HapyXHbIX MOBEPXHOCTEW YaWHUKa, MNOACTaBKW, LIHypa MNUTaHUS Unu
LUTENCENbHOW BUMKW OTKMIOYMTE BWUIKY OT po3eTku. [na panbHenwero ucnonb3oBaHus
YanHWKa OOXANTECh ero NOfHOro BbIChIXaHWS.

OkcnnyaTtaumnsa YamHuka He NogpasyMeBaeT NPUMEHEHMUS K HEMY (DM3NYECKOW CUMbl, TaK Kak
3TO MOXET MPUBECTU K NOSIOMKE MO BMHE Nonb3oBaTens.

2.2. Akcnnyartauus anekTponpubopos (B TOM Yncne a/yannHuTenemn, 3/TponHMKOB U T.M.) B
TEXHUYECKN HEUCNPaBHOM COCTOSIHMM (MOBPEXAEH Kopnyc Npubopa, nosBpexaeHa n3onauns a/WwHypa,
nmeeTcs 3anax rapu, HeucnpaeHa 3/Burnka).

2.3. MNogakntovatb 3MeKTPonpuGopbl B CETb C HaNpshkeHWeM GOoNbLUMM, YEM HanpshkeHue, Ha KOTopoe
paccuyuTaH anekTponpudop.

2.4. YcTaHaBnNuMBaTh Ha anekTponpubopbl kakne-nubo npeameTsl, B TOM YUCe ropiodne npeameTsi,
nocyay C XXWUAKOCTbio (Basbl C LLBETAMM, CTakaH ¢ BOAOW, T.1.).

2.5. 3aBa3blBaTb, CKPyYMBaTb, 3aLLUEMIISATb 3MNEKTPOLLHYPbI 3NEKTPONpUGopPoB.



2.6. TaHyTb 3a WHYp ANS OTCOeAMHEHUs anekTponpmubopa oT anekTpoceTu.

2.7. YXoOs U3 KoMHaTbl, HEOOXOAMMO BbIKMIOYNTL OCBELLEHMNE N 3NEKTPONPMOOpPLI, 3a UCKITIOYEHNEM
TeX, KOTopble JOonyCcKaeTcsa aKcnnyaTupoBaTbh 63 Hag3opa 3a HUMM.

NAMATKA O MPABUNAX MOXAPHOW BE3ONACHOCTU B TOCTUHULIE
YBaxaemble Noctu!
Mpocum Bac cobniogatb npaBuna noxapHom 6e3onacHoOCTM.

- He nomb3yntecb B HOMepe anekTpoHarpesaTenbHbiMUM npubopamn (KoenHnkamn, yTioramu,
KUNATUIbHMKAMK, 3NeKTponnmTamm).

- Yxogs ua HOMepa, He 3a0bIBaliTe BbIKIIOYUTD TENeBn3op, namnbl oCBELWEHNA 1 OP. C-)J'IeKTpOI'IpVIGOpr.

- HanomuHaem Bam, 4TO onacHo HaKpbiBaTb BKJHOYEHHbIE Topwepbl M HACTOJbHbIE JlaMnbl
npegmMmetramMmm U3 ropro4ero martepuarna.

- KaTeropuueckn 3anpelueHo B 34aHMM OTeNsd MNOMb30BATbCS OTKPbITbIM OrHEM W KypUTEMbHbLIMU
NPUHAONEXHOCTAMMU, KypUTb, B TOM YMCIIE NOMNb30BaTLCA SMNEKTPOHHBbIMU CUrapeTamu, a Takke fobbiv
rasoBbiM 060pygOBaHNEM.

- He,D,OI'IyCTI/IMO NPUHOCUTb N XPaHUTb B HOMepe noXapoonacHble BellecTBa U MmaTtepuansbl.

Ecnu Bbl npubbinu B [OCTMHMULY B nepBbiM pa3, NocTrapanTeCb XOpPOLIO 3anoOMHUTb
pacnonoxeHue BbIXOAOB U JIECTHUL,.

B cny4yae noxapa B Bawem Homepe:

1. HemegneHHo coobLimMTe O CryyYMBLUEMCSI B MOXapHyH OxpaHy no TernedoHy «101» nnn «112»,
cTaumoHapHbIx TenedoHoB rocTuHuubl «9101» nnn «9112».

2. Ecnu nuKBMOMpPOBaTh oYar ropeHnst CBOMMM CUnamu He NPeacTaBnseTcs BO3MOXHbLIM, BbiiauTe 13
HOMepa ¥ 3aKponTe ABepb, He 3anupas eé Ha 3aMok.

3. Obs3aTenbHO coobwuTe o0 NoXape agMUHUCTPaLMU FOCTUHNLbI.
4. [oKMHBTE ONacHyo 30HY U AEUCTBYWTE MO YKa3aHWI0 aAMUHUCTPaLMU UK NOXapHOWM OXpaHbl.
B cnyyae noxapa BHe Bawero Homepa:

1. HemegneHHO coobLmTe O Cny4MBLUEMCS B NOXapHYI oxpaHy no TenedoHy «101» unu «112»,
cTaumMoHapHbIX TenedoHoB rocTuHuubl «9101» nnmn «9112».

2. MokunHbTE Balwl HOMep Mocre Toro, Kak 3aKpoeTe OkHa U ABepW, BbIMAUTE U3 34aHUS.

3. Ecnu Kopmnaopbl CUIbHO 3adbiMIieHbl U MOKUHYTb NOMelleHne Henb3A, OCTaBalTeCb B BalleM
HOMepe, OTKPbIB HAaCTEeXb OKHa. 3aKprTaﬂ M Xopowo yI'IJ'IOTHéHHaﬂ OBepb MOXeT Hagomnro 3anTnTb
Bac OT onacHom TeMneparypbl. UTtobbl M3bexaTb oTpaslieHna AObIMOM, 3a|<p0|7|Te wenm wun
BEHTUNALUNOHHBbIE OTBEPCTUA CMOYEHHBbIMU BOAOW NOMoTEHLaMM U NOCTENbHbIMMU NpUHagnNexxHoCTAMN.

4. MocTapanTecb coobWMTL Mo TenedgoHy agMUHUCTPaLUN O CBOEM MECTOHAXOXAEHNN.

5. C npubbITMEeM K MEeCTy NPOMUCLLECTBUS NOXapPHbLIX NOAOMANTE K OKHY M noaaiTe 3Hak 06 okasaHum
BaM MOMOLLK.



MpaBuna nonb3oBaHus CIMNA komnnekcom NoctuHuubl Stella di Mosca

1. O6wme npaBuna

1.1. TlpaBuna onpegensaT nopagok nosefeHusa [locetutenem Ha Tepputopun CIHA
komnnekcom NoctuHuubl Stella di Mosca.

1.2. CMNA komnnekcom NoctuHuubl Stella di Mosca (nanee- Cna-komnnekc) npeacraBnsieT
cobori KOMMMeKc, B KOTOPOM MNpefoCTaBnsAOTCA O340POBUTENbHbIE CMA-yCcnyru, ycnyru dqutHec-
LUeHTpa, akBa- M TepMarbHbli KOMMIIEKC, B paMKax YCTaHOBMIEHHOro paboyero BpeMeHu W no
npegBapuTENbHOW 3anmcu.

1.3. MNonb3oBaHue ycnyramu Cna-Kommnnekca o3HavyaeT NPUHATUE OaHHbIX NPaBuil LLEMMKOM,
6e3 Kakux-nmbo mcknoveHui. Nepea 3aknoveHnem OoroBopa BO3ME3OHOro oka3aHus ycnyr (To ecTb
B MOMEHT 3anucu Ha ycnyrm B Cna-KoMmnmnekc) nocetutenb obs3aH BHMMAaTENbHO O3HAKOMUTLCS C
HacToswmMu [lpaBunamu, a Mpu NEepBOM MOCELEeHUn canoHa o00sA3aH 3anofHWTb  aHKeTy,
npeaocTaBneHHy coTpygHukom Cna-komnnekca M NMCbMEHHO NOATBEPAUTbL CBOE O3HAKOMMEHME U
cornacne c [lpaBunamu Cna-komnnekca u cornacve Ha o6paboTky nepCoHanbHbIX AaHHbIX.
MonyyeHne aHkeTbl OT coTpygHuka Cna-komnnekca O3HayaeT, YTO MNocCeTUTeNb O3HAaKOMMEH C
HacToAwmMy [MpaBunamu, NOMHOCTBID C HUMKU COrfaceH M 0badyeTca mx cobrnogaTtb, HECs puUcK
HebnaronpuATHbLIX nocneacTBMM B cnyvae ux Hapywenus. [lpy nocewernun Cna-komnnekc
OpraHu3oBaHHOW rpynnon nuy (NpoBedeHWe MeponpuaTuin), OTBETCTBEHHOCTb 3a cobnioaeHue
HaCTOALLMX NPaBUI BCEMMW YrieHaMU rpynnbl HECET PYKOBOAMTENb rPynnbl.

1.4. K nocewennto CMA komnnekcom [octuHuubl Stella di Mosca pgonyckatotcs
AeecnocobHble rpaxgaHe W HeCOBEPLUEHHONETHME rpaxdaHe, B MPUCYTCTBMM UX 3aKOHHbIX
npencraBuTenen. 3akoHHbIM MpeacTaBUTENb HECOBEPLUEHHONETHErO rpaxdaHuHa HECET MOJHYH
OTBETCTBEHHOCTb 3a AencTBus geTen Ha Tepputopun CIMA komnnekcom loctuHuubl Stella di
Mosca.

1.5. K camoctositensHomy nocewieHmtio CMA komnnekcom lNoctuHuubl Stella di Mosca
ponyckatotca Nocetutenu ¢ 14 net. MNocetutenu Cna-komnnekca HeCYT MOJTHY OTBETCTBEHHOCTb 3a
nopdy mmyuiectsa CMA komnnekcom MoctuHuubl Stella di Mosca, npuuvHeHve Bpeda TpeTbum
niuam.

1.6. Obwee konuyecTBO noceTuTenen, ogHoBpeMeHHO Haxogdwmxcs B CIMA komnnekcom
FNoctnHmubl Stella di Mosca orpaHuyeHo. Npy OCTUXKEHUM MaKCUMaribHO BO3MOXHOIMO KONMyecTBa
noceTutenen, agMMHUCTpaUmMs BrnipaBe oTkasaTtb B nocelueHun CMA komnnekcom MNoctuHuubl Stella
di Mosca BceM ocTanbHbIM XenatoLwum.

2. NPABUNA NOJIb30OBAHUA BACCEWHOM.

2.1. TMnaBaTtenbHbIi GacceH OTKpbIT ¢ 07:00 go 23:00 exepHeBHO. [1naBaTenbHbIN
baccenH npegHasHayeH Ansi MCNOJIb30BaHUA TONbKO roctsamum lMoctuHuubl u Xunbuamwm (He
roctamu unu nocetutensamm XunbLoB), a Takke UHbIMW NULaMK, onpeaeneHHbIMU No eaUHONTMYHOMY
pewweHnio Ynpasnsawowero [octuHuuen. Ynpasnawowmid [OCTUHMLEN MOXeT 3anpetuTb unu
OrpaHuYMTb AOCTYN B NriaBaTerbHbI 6acCenH B TeYeHMe onpeaeneHHoro BpemeHun. lNnasarenbHbin
baccenH MOXeT ObITb BPEMEHHO 3aKpbIT ANA TEXHUYECKOro o6CnyXnBaHusa Unvm npoBefeHns 0codbix
mMeponpusiTuin. B gononHeHne kK npaBunam, pasMeLleHHbIM BHYTPU 30HbI NnaBaTenbHoro 6accenHa
UnNu onpegeneHHbIM UHbIM 06pa3om B TOT UM MHOW MOMEHT BpeMeHU YnpaBnsaowmm FocTUHULEN, K
nnaeatenbHoMy 6acceviHy, [xaky3an W OnaroyCTpoeHHoW nnowagke y 6GaccerHa MpUMEHMMBI
cnegyoLine npasuna:

2.2. B OacceriHe He pexypuT cnacaTenb. Kaxgbi nnasawowmi 6GepeT Ha cebs
OTBETCTBEHHOCTb 3a HaxoXxaeHune B baccelHe.

2.3. o Bxoga B 6acceriH unu gxakysm HeobxoAMMO NPUHATL AyLL.

2.4. Oetn B Bo3pacTe mnaawe 14 neTt AOMKHbI BCerga HaxoAuUTbLCA Nogd NPUCMOTPOM
B3pOCIIOro.

2.5. Hukakne XMBOTHble He paspelleHbl B OacceriHe, [mpkaky3u U Ha 6GnaroycTpoeHHOM
nnowagke y OaccenHa (Kpome cobak-noBoAbIpen, KOTOpble paspelleHbl Ha ©naroyCTpOeHHOMN
nnowiagke y 6accenHa)

2.6. Hukakme Benocuneasl, ckedTbopabl unu nioboe apyroe passnekatensHoe obopyaoBaHme
He paspelleHbl B baccelHe, [xaky3u U Ha bnaroycTpoeHHow nnowazgke y 6acceiiHa.

2.7. Nlvua c OTKPLITbBIMM nNope3amMu, paHamu, s3BaMW, CbiMblo, BONAbIPAMMU, OTKPbITbIMU
NMOpaXeHHbIMW  yyacTKamMy WU MHbIMW  MNOTEHUMaNbHO OMacHbIMW COCTOSHUSIMU HEe  MOryT



ncnonb3oBaTtb baccerH unu axakyau. Jliobble 1 Bce NoBA3KN A0IMKHbI 6bITb CHATHLI A0 BXOAa B 6acceriH
NN JXXaky3sun.

2.8. Hukakvne cTeknsiHHble, MeTannuyeckue, ocTpble OOBLEKTbI MMM OMnacHble MaTepuanbl
ntoboro Tvna He paspelleHbl B 6accenHe, AxXakysu unv Ha 6rnaroyctpoeHHon nnowagke y 6accenHa.

2.9. Hykakune npoayKTbl NUTaHWSA, HANWUTKKM 1 XeBaTenbHas pe3vHka He pa3pelueHbl B 6accenHe
n oxkakysu. [NutaHme n pacnutme HaNUTKOB paspeLleHo Ha BnaroycTpoeHHon nnowaake y 6accewHa.
Mycop agomkeH 6bITb BblBE3EH Hagnexalm obpasom.

2.10. Jlnuam B COCTOSIHUM arnKorofibHOro OMbSHEHWS U MHOTO BO3AEWCTBUS He paspelleHo
nonb3oBaTbCA HacCenHoM, JXaKy3n U HaxoauTbcsa Ha BraroycTpoeHHomn nnowaake y 6accenHa. Ons
uenen gaHHbIX NpaBun, NUuUa CYMTAKTCA HAXOOAWMMNUCH "B COCTOSIHUW ankorofbHOrO OMbSHEHUS U
WMHOro BO3AENCTBUSA", €Crin OHU MOSABIAIOTCSA HETPE3BLIMU UNW BbINUAW onpedenieHHoe KONMYecTBO
ankoronbHbIX HANUTKOB, 4OCTATOYHOE AN NPAaBOMEPHOIO NPU3HaHUSA UX HAXOAALMMUCS B COCTOSAHUM
ankoronbHOro ONbSHEHWS B criyvae, ecnuv 6bl OHU BbInK 3a pynem TPaHCMOPTHOro cpeacTBa B AaHHOM
cTpaHe. HecMoTps Ha niobble ykasaHWs B OaHHbLIX MpaBuiax Ha NPOTMBOMOMOXHOE, HU MPU KaKuX
obctositenbctBax CoOCTBEHHMK Hexunblx NomelleHun, Ynpaenswowmi  [OCTUHMUENR wnn
Ynpasnsowas opraHusauns KK He ByayT HECTU OTBETCTBEHHOCTb 3a AENCTBUS MWL, HAXOAALMXCS B
COCTOSIHUW ariKorosibHOro OMbSHEHUS N MHOTO BO3AEWCTBUSA, UMW HEYCTpaHeHue nvua B COCTOAHWUU
ankorofibHOrO OMbSHEHWS W  WHOTO BO3AENCTBUS C  TeppuTopum BaccerHa, [Axakysum unu
GnaroycTpoeHHow nnowaaku y 6accenHa.

2.11. Nwua, ncnonb3aytowme 6accerH 1 4)Kaky3un, AOMKHbl OblTb B MriaBaTerbHbIX KOCTIOMAX.
He paspeLueHbl KynanbHUKN-BUKMHW, CTPUHIN, CNOPTUBHbBIE LIOPTbI, N0APe3aHHbIe U 0BbIYHbIE JXKUHCHI.

2.12. B 6accenHe 1 gXaky3u He pa3peLleHO HblpATb.

2.13. HuKTO He AormxkeH cnywaTtb My3blKy (6e3 HayLIHMKOB), FPOMKO rOBOPUTbL, MCMONb30BaTb
HEHOPMAaTMBHYIO NEKCUKY UMW MHBIM 0Bpa3oM M3gaBaThb UMK Bbi3biBaTb IPOMKUE LLYMbI U 3BYKM.

2.14. Obs3aTenbHO HEOH6X0AMMO He3amMeaMTeNbHO coobWuTh Ynpaensawwemy FocTuHuLen
B Crnyyae nosiBNeHns B Oxaky3n, GaccermHe wunu Ha OGnaroycTpoeHHoOW nnowagke y bacceinHa
HU3MONOrNYECKNX XKMOKOCTEN UNWN MPOJYKTOB XU3HEOEATENbHOCTN YeNOBEYECKOro opraHuama.

2.15. He npuy4eHHbIM K TyaneTy AeTAM He paspelueHo npebbiBatb B 6accenHe unu gxakysu
6e3 ogHOpPa30BbIX MMnaBaTesfbHbIX TPYCOB (MOAry3HWKOB) NOA MiaBaTeflbHbIM KOCTIOMOM (OOblYHblE
NOANY3HUKN He pa3peLLeHbl).

2.16. Ecnn kakomy-nmbo pebeHky HeobXoAMMO MCNonb3oBaTb fMYHOE MraBaTeribHoe
cpencTBo, U Takow pebeHoK He ymeeT nnaBaTb, 3a HMM AOMMKHO HabnogaTb Hecyllee 3a Hero
OTBETCTBEHHOCTb NMLO, KOTOpOE BCEraa AOMMKHO HaxoAWUTbCH Ha PaCCTOSHUWM BbITAHYTOW PYKU OT
pebeHka.

2.17. B pxakysn, 6accenHe n Ha bnaroyctpoeHHON nnowiagke y 6acceriHa He paspeLueHo
KypeHue.

2.18. HanonHeHHble BOAOW Lapbl U UTPYLLKK C pa3bpbl3rnBaTenemM He paspeLleHbi.

2.19. B bacceliHe Henb3a OCTaBNATb WM XPaHWUTb HUKaKne nepcoHarnbHble nnaBaTenbHble
cpencTsa.

2.20. Hu B kakoe Bpemsi He pa3pelueHo GeraTb, TONKaTbCH, pacnvBaTb CMMPTHbIE HAMUTKU,
nMxaTbCA MNW JoMyckaTb MHOE Hapyluawlwee nopsgok nosegeHune. Jlioboe nuuo, yyacteylollee B
noboM 13 BbilleyKasaHHbIX AeNCTBUA, MOTYT NMONPOCUTb He3aMeAIMTENbHO MOKUHYTb 30HY.

2.21. CobeTBeHHMK Hexunbix nomeweHui, Ynpasnswowmi [ocTuHuuen n YnpasnstoLwias
opraHmsaums KK He HeCcyT OTBETCTBEHHOCTM 3a NOTEPSAHHbIE UNN YKPaAEHHbIE BELUW.

3. MPABUJIA NOJNIb3OBAHUA ®UTHEC-LLEHTPOM.

3.1. ®dutHec-ueHTp oTkpbIT ¢ 07:00 go 23:00 exenHeBHO. PUTHEC-LEHTP NpeaHa3Ha4vYeH
AN UCNONb30BaHUS TONbKO rocTsAMU rocTuHuubl ¥ Xunbuamu (roctu unu nocetutenu XKvnbuos
He paspelleHbl), a TakkKe WHbIMW fuuamu, ornpefeneHHbIMU N0  eOUMHOSNIMYHOMY  peLLEeHUIo
Ynpasnstowero MocTuHMLen. YnpasnsawLwmin FoCTUHULEN MOXET 3anpeTuTb UNN OrpaHUYnUTbL JOCTYN K
PUTHEC LUEHTPY B onpeaeneHHoe BpeMsi.

3.2. eTtam, He pocTurwmm Bo3pacTa 14 neT, He paspelleHO MoJib3oBaTbCA (hUTHeC-
LeHTpOM.

3.3. Crporo 3anpelleHO WCMOMb3oBaTb JIMYHOE CMOPTUBHOE 0OOpyaoOBaHWe, He
npegycmoTpeHHoe Cob6CcTBEHHMKOM Hexunbix nomelleHuin, B TOM 4ucrne obopypoBaHue, KOTopoe
KPEenuTcs K YerioBe4YECKOMY Tery, Takoe KaK yTshKenuTenu ansg Hor Uiy nynbCoMeTpbl.

3.4. Hukakme CTeKnsiHHble, MeTannuMyeckne, ocTpble OObEKTbl UIM OrnacHble Martepuarnbl
noboro TMna He paspelleHbl B pUTHEC-LEHTpE.

3.5. O nmobbix npobnemax ¢ obopygoBaHMeM HeOGXOAMMO COOBLWNTL  HaMpsAMYHo
Ynpasnstowemy OCTUHULEN.



3.6. Jluua, nonk3aytouimecs hutHec-LeHTPoOM, 6epyT Ha cebs NOMNHY OTBETCTBEHHOCTL 3a €ro
ncnonb3oBaHne. CobCTBEHHUK Hexunbix nomelieHui, Ynpaenatowmin FocTUHUUEN 1 Ynpasnstowas
opraHm3aums XK He HecyT OTBETCTBEHHOCTM 3a KaKyo-nmbo TpaBmy, KOTOPYIO MOTyT NOMyYUTb niMua,
yyacTBylowme B nobon pusanyeckom akTUBHOCTU. YdyacTue B (pM3MYECKOM aKTUBHOCTU SIBNSieTCs
006pPOBOMbHbLIM.

3.7. Bcerga HeobxoOumMO HOCUTBb Haamnexallyl CnopTuBHYH ofexay. Bcerga Heobxogumo
HOCUTb TEHHUCHYIO, OEroBYyH0 UMK MHYHO OObIYHYH CMOPTUBHYIO (HE LWMMNOBaHHY) 00yBb. AGCOMOTHO
He paspelleHbl caHganun, obyBb C OTKPbITbIM HOCOM UK NSATKOW. Heobxoammo HocuTb pyTOONKN.
[PKUHCBI 1 JXKUMHCOBBIE LLOPThI HE pa3peLUeHbl.

3.8. B cbuTHec-ueHTpe He paspelleHa epa. He paspelleHa xeBaTenbHas pesuHka. Boaa,
N30TOHMYECKNE U CMOPTUBHbIE HAMUTKU paspeLleHbl TOMNbKO B repMETUYHO 3aKPbITbIX MNACTUKOBbIX
KoHTenHepax. Pagno, CD, MP3 1 npoyve ayanonneepbl pa3peLleHbl TOMbKO Kak NMYHbIe YCTPOUCTBA,
OCHaLLEHHble HayLUHUKaMW.

3.9. B uTHeC-LeHTpe He pa3speLleHbl ankoronbe, KypeHne n TabayHas npoayKLums.

3.10. CobcTBEHHMK Hexunbix nomelwieHun, Ynpaensowmun [ocTuHMuen u Ynpasnsiowas
opraHusaums XK He HecyT OTBETCTBEHHOCTM 3a NOTEPSHHbIE UMW YKPaZEHHbIE BELU.

3.11. Mo npnynHam 6e30nacHOCTU B (PUTHEC-LEHTP HE pa3peLlEHO MPOHOCUTb NNYHbBIE CYMKW.

3.12. Tlocne Kaxgoro WCMOMb30OBaHWMS BCe Nuua OOIPKHbI BblTUpaTb 00OpyaoBaHWE B
KapOuo3oHe 1 30He CBOOOAHbIX BECOB. [INsl UCNOMb30BaHNSA B 3TUX LieNsiX NpeayCMOTpeHbl ByMakHble
nosioTeHLa N 4e3NHULMPYIOLLNIA CrIPEN.

3.13. MNpaBuna noBegeHns B 30He CBOOOHbIX BECOB:

(i) cnonb3oBaHve mena He paspeLueHo.

(i) Mexxgy noaxogamu Mpu BbINOMHEHUN YNPaXHEHUA HEOBX0QMMO AaBaTb BO3MOXHOCTb U
OPYrum MOAsiM 3aHMMAaTbCs Ha TpeHaxepe.

(i) Onckm Heobxoammo Bo3BpaLLaTb Ha rpud Mnn CTownkKy.

(iv) Amckun Henb3a oCTaBnATb Y CTEHbI, 3epKarna, ckameek Unn npovero obopyaoBaHus.

(v) OMckM 1 rmpn HenNb34a KngaTb Ha MO UK CKaMEKKM.

3.14. Hukakoe kapamoobopyaoBaHne He A0MKHO ncnosnb3oBaTtbes 6onee 30 MUHYT, ecnu
OPYron YenoBeK OXXnaaeT NCMNoNb30BaHWsA AaHHOIO 060pyaoBaHUS.



1.1.

1.2.

1.3.

1.4.

Accommodation procedure and rules for hotel services at the Stella di Mosca Hotel

1. General information
Rules of accommodation and use of hotel services at the Stella di Mosca Hotel are developed in
accordance with the Civil Code of the Russian Federation, Federal Law No. 132-FL dated
11/24/1996 "On the Basics of Tourism Activities in the Russian Federation", Decree of the

Government of the Russian Federation dated 11/18/2020. No. 1853 "On Approval of the Rules for

the Provision of Hotel Services in the Russian Federation, approved by Decree of the Government

of the Russian Federation dated 11/18/2020 No. 1853, Law of the Russian Federation No. 2300-1

dated 02/07/1992 "On Consumer Protection”, Decree of the Government of the Russian

Federation dated 04/14/2017 No. 447 "On Approval of requirements for anti-terrorist protection of
hotels and other accommaodation facilities and the form of a safety data sheet for these facilities"
(hereinafter referred to as the "Rules").

These Rules are brought to the attention of consumers by placing them in the Hotel premises
intended for registration of temporary residence of consumers (in the information folder on the
reception and additionally on other resources of the Contractor). Upon conclusion of the contract,
the Customer confirms in writing that he is familiar with the current Rules of accommodation and
use of hotel services at the Stella di Mosca Hotel.

The terms and conditions specified in these Rules are mandatory for consumers who have

contacted the Contractor to receive hotel services.

The basic concepts used in the Rules mean:

e Reservation - is a booking of the room (a place in a room) in a hotel by a consumer.

e Check-in time - is the time set by the Contractor for the arrival of the consumer — 15:00 by
Moscow time.

e Departure time — the time set by the Contractor for the departure of the consumer— 12:00 by
Moscow time.

e The hotel — accommodation and property complex of a hotel named Stella di Mosca, intended
for the provision of hotel services, located by the address: 125009, Russian Federation,
Moscow, Bolshaya Nikitskaya str., 9.

¢ Hotel services — a list of services for the provision of accommodation facilities to guests,
including related services, the list of which is determined by the contractor and brought to the
attention of the consumer in accordance with the requirements of current legislation.

e Additional hotel services — hotel services, the cost of which is not included in the price of
accommodation.

e Deposit — deposit in the amount of 20,000 rubles in cash or by reserving on a bank card. A
deposit is a way to ensure payment for all kinds of additional services that are not included in
the room rate.

e A consumer - is an individual who intends to order or purchase, or who orders or purchases
and/or uses the hotel services of the Hotel and the Contractor for personal or other needs not
related to the implementation of entrepreneurial activities.

e The contractor - is Vis Invest LLC (TIN 7709033070, PSRN 1027700289759), legal address:
125009, Moscow, Nizhny Kislovsky Lane, 5, p.1, room 18, providing hotel services to the
customer (consumer) under the contract.

e The Customer (Consumer)- is a individual or legal person who intends to order or purchase, or
who orders or purchases hotel services in accordance with a hotel services agreement
(hereinafter referred to as the "Agreement") for the benefit of the Consumer.

e Room —aroom in a hotel of the appropriate category, intended for temporary accommodation
and accommodation.

e The price list - is an internal local regulatory act approved by the General Manager of the
Contractor, which establishes:

* room categories and their parameters;

» prices of rooms (places in rooms) and a list of hotel services included in the price of a room of
a certain category (places in a room of a certain category);

* the cost of providing an extra bed in the room (extra bed);

» a list of the hotel's property and its value to be reimbursed by the consumer to the contractor
in case of loss or damage to the hotel's property by the consumer;

« the list and cost of additional services provided by the contractor, including the cost of meals
(if it is not included in the price of the room (room space).



Price lists in Russian are placed in the Hotel premises intended for registration of temporary

resid

ence of consumers (in the information folder at the reception desk and additionally on other

resources of the Contractor).
e Room price (rate) - the cost of temporary accommodation and other related services

determined by the contractor, provided for a single price (included in the room price).

e Established time - is the time of arrival and departure of the Consumer, set by the

Contractor.

e Early check-in - is an additional service for check in of the Consumer before the established

check-out time at the hotel, subject to availability of rooms.

e Late check-out - is an additional service for check out of the Consumer in the hotel after the

established check-out time, subject to availability.

e Confirmation - is a form of document established by the Contractor, which confirms the

2.1.
2.2.
2.3.

2.4,

2.5.

2.6.
2.7.

2.8.

2.9.

booking conditions.

2. The procedure and conditions for the provision of hotel services
The Contractor provides 24 hours stay and service to Consumers at the Hotel.
The working hours of the Hotel are 24 hours.
The hotel complex includes:
¢ The room stock includes 65 rooms of the following categories: Superior Room, Deluxe Room,
Junior Suite, Deluxe Suite, Junior Suite with Terrace, Deluxe Suite with Terrace, Deluxe Suite
with terrace, Premium Suite, Presidential Suite
¢ SPA complex
¢ IL Ristorante restaurant
e Lobby bar
e Beauty salon
¢ Meeting room
e Underground parking
e Banquet hall
¢ La Cioccolateria Chocolate Boutique
Working hours of outlets of the Hotel:
IL Ristorante from 07:00 till 23:00 daily
Lobby bar 24 hours daily
La Cioccolateria Chocolate Boutique from 09:00 till 21:00 daily
The working hours of the SPA complex: is established by the Rules of use of the SPA complex
(Appendix No. 2 to these Rules).
The mode of operation of the beauty salon: according to the schedule of the salon.
Check-in and check-out from the Consumer's Hotel are carried out taking into account the
check-out time. Check—in time is 15:00 local time. Check—out time is 12:00 a.m. local time.
The list of services included in the room price is determined by the room category and is set by
price lists.
The service of early check-in and late check-out from the Hotel is an additional service and is
provided on the terms stipulated by these Rules.

2.10. Information about the Contractor of hotel services and the services provided is posted in the

2.11.

2.12.

2.13.

Hotel premises intended for registration of temporary residence of Consumers (the information
folder of the Hotel reception and accommodation service).

The list of additional services not included in the room rate, as well as the prices for additional
services, are in the price lists, which are located in the Hotel premises intended for temporary
residence of Consumers (in the information folder in the reception).

Information about third parties who provide services on the territory of the Hotel is available in
the information folder in the reception.

The Hotel collects and uses personal data of visitors in accordance with Federal Law of the
Russian Federation No. 152 dated 07/27/2006 for such purposes as, in particular, registration
and migration registration of guests at the place of stay, as well as ensuring contractual
obligations between the Hotel and hotel guests, contractors and contractors. By mutual
agreement between the Hotel and the visitor, the Hotel also has the right to collect data on the
Personal Preferences of guests in order to ensure a more comfortable stay for visitors at the
hotel in the future. "Personal preferences" means information about interests, preferred
activities, food and drinks, as well as requests for services provided by the Hotel.



3.1.

3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3. Terms and conditions of booking and cancellation
Booking of a room is carried out through the reservation department by accepting information
from the Consumer for making a reservation by phone +74952525555, e-mail
reservations@stelladimosca.ru or any other connection that allows you to establish that the
application comes from the Consumer. The booking agreement is concluded if necessary.
Booking a room through the Hotel's website is carried out by filling out the form installed on the
Hotel's website.
The reservation of rooms in the Hotel is made and confirmed by the Contractor, subject to
availability of rooms, by assigning to the Customer (Consumer) a notification confirming the
reservation in accordance with clause 3.5. of the Rules.
The Contractor applies the following types of reservations:

3.4.1. guaranteed booking is a type of booking in which the hotel waits for the Customer
until established time of the day following the day of the arrival. In case of late
cancellation, late arrival or non-arrival, the Customer will be charged for the actual
downtime of the room, but not more than a day. If you are more than a day late, the
guaranteed reservation will be canceled;

3.4.2. non-guaranteed booking is a type of booking in which the hotel waits for the guest
until 16:00 on the day of arrival, after which the Hotel reserves the right to cancel the
reservation.

The booking is considered valid from the moment the consumer receives a booking
confirmation containing information about the name (brand name) of The Hotel, the Customer,
the category of the booked room and its price, the booking conditions, the length of stay at the
Hotel, as well as other information determined by the Hotel.

The Contractor has the right to refuse to make a reservation if there are no available rooms on
the date specified in the application. Reservations are possible only if there are available rooms
of the appropriate category for the entire requested period.

Cancellation of the reservation without penalty is possible no later than 24 hours before arrival,
before 15:00 Moscow time. In case of cancellation later than 24 hours before arrival, in case of
non-arrival or in case of shortened stay, a fine of one night's stay will be charged.

The reservation can be changed no later than 24 hours before arrival, before 15:00 Moscow
time. If the stay is shortened later than 24 hours before arrival, a fine of one night's stay will be
charged.

Payment for the reservation can be made before arrival in the form of a 100% prepayment for
the entire period of stay or at the reception upon arrival at the Hotel.

3.10. The contract with the customer may establish its own cancellation form for each customer.

4. The order of accommodation in the Hotel. Rules of accommodation in the Hotel

4.1. The accommodation of the Consumer is carried out after the conclusion between the parties of

a Contract for the provision of hotel services, registration of documents for accommodation and
receipt by the Consumer of a settlement receipt or other settlement document (invoice).

4.2. An agreement between the Consumer and the Contractor containing essential conditions:

4.3.

information about the consumer; information about the room provided (place in the room); the
price of the room — except for confidential rates; the period of stay at the hotel; other necessary
information; an agreement on the protection and non-disclosure of information according to the
legislation of the Russian Federation, is the Guest's Registration card. The registration card
(contract) is issued by the reception when registering the Consumer's stay at the Hotel.

The Guest is obliged to sign the registration card during check-in at the Hotel. If the guest
refuses to sign the registration card, the hotel reserves the right to refuse service.

4.4. A settlement receipt or other settlement document (invoice) includes:

* name of the Contractor;

* Full name of the Consumer;

* period of stay;

* Room price;

+ other necessary data is at the discretion of the Contractor.

4.5. Accommodation is carried out upon provision of an identity document, which are:

For citizens of the Russian Federation:
a) a passport of a citizen of the Russian Federation certifying the identity of a citizen of the Russian
Federation on the territory of the Russian Federation;



b) a passport of a citizen of the USSR, certifying the identity of a citizen of the Russian Federation,
before replacing it with a passport of a citizen of the Russian Federation within the prescribed
period;

c) birth certificates - for a person under the age of 14;

d) a passport certifying the identity of a citizen of the Russian Federation outside the Russian
Federation - for a person permanently residing outside the Russian Federation;

e) a temporary identity card of a citizen of the Russian Federation.

For foreign citizens:

a) a passport of a foreign citizen or another document established by federal law or recognized in
accordance with an international treaty of the Russian Federation as an identity document of a
foreign citizen;

b) a document issued by a foreign state and recognized in accordance with an international treaty of
the Russian Federation as an identity document of a stateless person;

¢) a visa and migration card (if necessary in accordance with Federal Law No. 109-FL "On Migration
Registration of foreign Citizens and stateless Persons in the Russian Federation");

d) a temporary residence permit for a stateless person;

e) residence permit of a stateless person.

Check-in at the Hotel of minors under the age of 14 is carried out on the basis of identity documents
of their parents (adoptive parents, guardians) or close relatives, accompanying person(s), consent of
legal representatives (one of them), issued in the form prescribed by law, as well as birth certificates
these minors.

Check-in at the Hotel of minors aged 14 to 18 years in the absence of their legal representatives is
carried out on the basis of documents, identifying the identity of these minors, provided that the
consent of legal representatives (one of them) is provided in the form prescribed by law.

The conclusion of a contract for the provision of hotel services with a minor citizen aged 14 to 18
years is carried out with the written consent of his legal representatives - parents (adoptive parents,
trustees), executed in accordance with the procedure established by law.

Adults who are not parents (adoptive parents, guardians, trustees) can stay in the same room with
minors if such adults have documentary evidence of the authority to accompany minors. The
authenticity of the signature on the documents must be certified by a notary or in another manner
prescribed by the legislation of the Russian Federation.

4.6. The Contractor has the right to refuse to accommodate the Consumers who do not have an
identity document with them, or who are in a state of strong alcoholic, narcotic or other toxicological
intoxication, as well as to Consumers who violated these Rules during previous stays.

4.7. Accommodation in a Hotel with pets is paid according to the price list and requires prior
approval from the Hotel. The cost of such placement is 15,000 (fifteen thousand) rubles.
Accommodation in one room is possible with only one animal weighing no more than 15 kg. Exotic
and wild animals are not allowed in the Hotel. Upon arrival at the Hotel with an animal, an
Agreement on accommodation with animals is concluded with the consumer. In case of damage to
the property of the Hotel by animals, the cost of eliminating such damage, as well as the cost of
particularly thorough room cleaning, will be posted to the Consumer's account. The Hotel reserves
the right to ask the Consumer to remove the animal from the Hotel if its presence interferes with
other Consumers, as well as the operation of the Hotel.

4.8. For the period of restrictive measures to prevent the spread of infections (COVID-19
coronavirus infection, etc.), as well as in other cases, the Government of the Russian Federation
may establish additional requirements for the list of documents on the basis of which the Guest is
checked into the Hotel.

4.9. Registration of a foreign citizen and a stateless person at the place of stay in the hotel and
their removal from the register at the place of stay are carried out in accordance with the Rules for
Migration Registration of foreign citizens and Stateless Persons in the Russian Federation,
approved by Decree of the Government of the Russian Federation dated January 15, 2007 No. 9
"On the procedure for migration registration foreign citizens and stateless persons in the Russian
Federation"

4.10. Upon conclusion of the contract, the Consumer gives his consent to the processing of his
personal data and their transfer to third parties by the Contractor in accordance with applicable law.
The Contractor ensures the confidentiality of the Guest's personal data and guarantees that the
transfer of his personal data to third parties will be carried out only for the purpose of fulfilling the
duties imposed by the legislation of the Russian Federation.

4.11. When concluding a contract for the provision of hotel services, the guest agrees to use the
Hotel premises (except rooms and toilet cubicles) video surveillance systems.



4.12. The agreement between the consumer and the Contractor, which contains essential
conditions, is the Guest's Registration Card. The registration card (contract) is issued by the
Reception when consumer is checking in in the Hotel.

4.13. The Contractor provides the following types of services to Consumers at the request without
additional payment:

* Telephone

* Internet in the hotel

+ Safe deposit boxes for storing valuables of guests in the reception

+ Call an ambulance

*» Use of a first aid kit

* Delivery of correspondence addressed to the consumer to the room upon receipt

* The doorman

*» Luggage delivery (from car to room and from room to car)

» Wake up call

* Daily maid service of the room

* Daily refilling of beds

» Turn down service

* Daily change of bed linen

* Daily change of used towels:

* Luggage storage

*ATM

 Concierge services

organization of meetings and send-offs, including transportation of guests and luggage
Calling a taxi

rent (hire) a car without a driver

booking and (or) selling tickets for various types of transport

excursions, guides and translation guides

booking and (or) selling tickets to theaters, sports, and entertainment events

* Tourist information at the reception

» Underground Parking on the territory of the hotel

» Medical services

* Provision of boiling water, needles, thread, one set of dishes and cutlery, electric hair dryer;

* Bottled water, kettle or coffee machine, two ceramic mugs, 2 teaspoons; a set of products for
making tea and coffee

* Iron and ironing board

» Baby cots; high chairs, pots and other accessories

* Hygiene products - gel, shampoo, conditioner, body lotion, soap;

* Nail file, shower cap, cotton pads, comb, dental kit, shaving kit, napkins and spoon for shoes,
slippers, plaid, in-room safe.

4.14. The extension of the stay in the same room is possible only if there is no confirmed
reservation for it. At the same time, if there are available rooms, it is possible to accommodate the
consumer in another room (the cost of the room is determined according to the selected category)
4.15. The maximum period of stay in the Hotel is not set.

4.16. Complaint book is located in the Hotel premises intended for registration of temporary
residence of consumers (in the information folder on the reception).

4.17. The Contractor has the right to unilaterally cancel the Contract if the Consumer violates the
terms of the contract, while the Consumer reimburses the Hotel for the expenses actually incurred
by him.

VVVVYVYVYVY

5. The cost of accommodation and payment procedure
5.1. The price of the room, the services included in the price of accommodation, the procedure
and methods of payment for the room are set by the Contractor.
5.2.  The price of the room and the list of services included in the price are determined in
accordance with the marketing policy of the Hotel.
5.3. The Contractor has established daily payment for services.
5.4. Settlement days are understood as: on the first day of stay - the period from the time of arrival
of the first day of stay to 12:00 a.m. the next day; on the second and subsequent days of stay — the
period from 12:00 p.m. of the current day to 12:00 p.m. of the next day.
5.5.  When staying at the Hotel, the Consumer must make a security deposit, which means funds
in the amount of 20,000 rubles in cash or a reservation on a credit card. A deposit is a way to ensure



payment for all kinds of additional services that are not included in the room rate. Upon departure of
the consumer, the entire unused amount is refundable.

5.6. Early check-in and late check-out are subject to availability for an additional fee. Early check-
in before 10:00 a.m. on the day of arrival is provided for 100% of the cost of a night's stay. Early
check-in from 10.00 am to 15.00 pm is provided for 50% of the cost of a night's stay. Late check-out
before 18:00 is provided for 50% of the cost of a night's stay. Late check-out after 18:00 is provided
for 100% of the cost of a night's stay.

5.7. In case of delayed departure of the consumer, on the day of departure after the established
check-out time ("late check-out" service), the accommodation fee is set at the following amount:

+ a delay of no more than 6 hours after check—out time - payment for accommodation is charged in
the amount of 50% of the cost of the last night.

+ delay from 6 to 24 hours after check—out time - payment for accommodation is charged in the
amount of the full daily room price - additional payment at the full cost of the current day's fare.

5.8. Breakfast is provided to children accompanied by parents aged:

* Up to and including 5 years — free of charge

* From 6 to 11 years old - 50% of the breakfast price

5.9. The child's age must be confirmed by a birth certificate.

5.10. Upon departure of the consumer of the previously paid period of stay, the calculation is made
in accordance with the rate.

5.11. The cost of additional services is determined according to the price list on request (Appendix
No. 3 to these Rules).

5.12. Payment for additional services by a registered and resident Consumer can be made both on
the spot at the point of sale, and on account of the deposit made to the room number, if such was
made and the cost of the service does not exceed the amount of the deposit made.

5.13. The Hotel issues primary accounting documents (including an invoice) to the guest only if the
Contractor is provided with a request and a power of attorney from the company on the day of
arrival.

5.14. All payments are made in Russian rubles.

5.15. The Hotel has the right to provide discounts from the current rate in the amount established
by the Hotel to the following preferential categories: Heroes of Socialist Labor, full cavaliers of Labor
Glory, war invalids, participants (veterans) of the Great Patriotic War, persons awarded the badge
"To a resident of Besieged Leningrad", Heroes of the Soviet Union, Heroes of the Russian
Federation, full cavaliers of the Order of Glory, disabled people of groups | and II.

5.16. Use the right to book and receive extraordinary places in hotels, upon presentation of an
official ID and documents confirming the fact of following to a new place of service or being on a
business trip, if available, the following are entitled: military personnel, employees of the penal
enforcement system, judges, employees of the federal fire service, members of the Federation
Council, a deputy of the State Duma, a person in command federal courier services, prosecutorial
staff, customs officer, bailiff, employees of the investigative committee and federal government civil
servants, a police officer, employees of the State Tax Service.

6. Rights, duties and responsibilities of the consumer
6.1. The Consumer is obliged to:

«  Comply with the Hotel accommodation procedure provided for by these Rules and other local
regulatory documents of the Contractor, which can be found in the information folder of the
reception.

*  Comply with the fire safety rules (Appendix No.1 to these Rules), which can be found in the
information folder of the Reception.

* Vacate the room after the paid period of stay.

* Notify the Reception immediately in case of loss of the guest's card.

+ Take care of the property of the Hotel, observe cleanliness, silence and order in the room, in
common areas and on the territory of the Hotel.

* To compensate for damage in case of loss or damage to the property of the Hotel personally or
for the invited person.

* Not to create conditions and prevent accidents of power grids, heat and water supply, other
technical and engineering systems and equipment of the hotel;

* Do not use any heating devices unless provided in the room;

+ Do not bring bulky items, flammable materials, weapons, chemical and radioactive substances
into the Hotel;



Do not take video and photography with professional equipment on the territory of the Hotel
without the consent of the Contractor;

Pay in full and on time for all additional services provided by the Hotel, including the products of
the mini bar;

In accordance with the Contractor's standards, do not take food and drinks to all restaurants
and other food outlets

When holding events at the Hotel, comply with the requirements established by law related to
the mass stay of people, including:

When placing technological, exhibition and other equipment in the premises, do not clutter the
evacuation passages to stairwells and other escape routes with various materials, products,
equipment and other objects that prevent the free evacuation of people;

Do not reduce the width of the aisles between the rows, do not install additional chairs, chairs,
etc. in the aisles,

Do not completely turn off the light during events;

Do not allow people to fill the room in excess of the established norm;

Do not arrange hangers for clothes, wardrobes in the vestibules of exits, and do not store
(including temporarily) inventory and materials;

Do not use arc lights, candles and firecrackers, do not arrange fireworks and other lighting fire-
hazardous effects that can lead to a fire;

Do not carry out fire, painting and other fire and explosion hazardous work before or during the
event;

Do not make changes to spatial planning solutions, as a result of which the conditions for the
safe evacuation of people worsen, access to fire extinguishers, fire cranes and other fire safety
equipment is limited, or the area of operation of an automatic fire extinguishing installation,
smoke extraction systems, warning and evacuation management systems is reduced;

If suspicious objects or signs of fire are found on the territory of the Hotel, inform the Hotel staff
by dialing "0"

Do not interfere with the proper performance of their official duties by the Hotel staff.

In case of emergency situations, strictly follow the instructions of the Hotel staff.

Parents or other accompanying persons are required to be responsible for the behavior of
minors and their compliance with these Rules.

In case of loss or damage to the property of the Hotel, the Consumer reimburses the Hotel for
the damage in full, according to the price list approved by the Contractor.

6.2. The Consumer is prohibited:

In order to comply with fire safety, use any heating devices in the Hotel room and in public
areas, with the exception of devices provided by the Contractor;

In accordance with Federal Law No. 15-FL "On protecting the health of citizens from exposure
to ambient tobacco smoke and the effects of tobacco consumption”, smoking is prohibited on
the territory of the Hotel, in Hotel rooms, as well as on the outdoor terrace of the Hotel.
Smoking is allowed in a specially designated and equipped place. In case of detection of the
smell of tobacco smoke, the Hotel has the right to demand payment of a one night of
accommodation for detoxification of the premises.

The cost of general room cleaning in case of smoking, using IQOS and/ or other electronic
nicotine delivery systems is the price of one night in this room category.

Bring and store weapons, explosive and flammable, toxic, caustic, poisonous, narcotic
substances and materials, firearms and other dangerous items that pose a threat to the health
and life of citizens.

Use pyrotechnic devices (fireworks, sparklers, firecrackers, etc.)

Stay in the office premises of the Hotel without the permission of the Hotel staff;

Perform any actions that create increased noise and (or) vibration that violate the normal living
conditions of other consumers. From 23.00 to 07.00 hours, the use of televisions, radios, tape
recorders and other loudspeaker devices is allowed only if the audibility is reduced to a degree
that does not disturb the rest of other Guests;

Commit intentional acts that threaten one's own life and health, as well as the life and health of
others;

Access and stay in the Hotel is prohibited for persons in a state of alcoholic, narcotic or toxic
intoxication, with aggressive behavior that does not meet sanitary and hygienic requirements, in
beach clothes, unaccompanied minors, visitors with animals.

Professional photography and filming is not allowed in any premises without special
permission. Any shooting using professional equipment and equipment (especially using



tripods, lighting or other equipment), which involves taking pictures or video materials for use in
the media or on commercial resources, can be classified as professional. When using a
professional camera for personal purposes, the Hotel asks guests and visitors not to use a
flashbulb in public areas and avoid images of other Hotel Guests in the frames. The deliberate
or accidental use of images of other Hotel Guests in photo or video shooting is not allowed
without the prior consent of the Guests. The participation of the Hotel staff in any shooting is
carried out only with the prior consent of the Hotel.
6.3. The Consumer has the right to:
* Use all hotel services provided they are paid for.
* Receive complete and reliable information about the rules of hotel accommodation, the cost
and list of hotel services.
+ Contact the staff of the Reception regarding the quality of services provided, registration of
claims and appeals.
7. Guarantees, rights, obligations and responsibilities of the Contractor
7.1. Contractor's Guarantees:
» The Contractor guarantees that the accommodation, services and amenities provided are safe, meet
the quality and cleanliness standards, and fully comply with all applicable norms of federal laws,
regulations and standards and the requirements of the 5-star hotel Classification system.
» The contractor guarantees that he has all the necessary licenses and permits required by the
legislative and regulatory acts of the Russian Federation and Moscow to provide hotel services.
» The contractor guarantees that the catering services provided to consumers comply with the
requirements of sanitary and epidemiological legislation.
» The contractor has rooms provided for the accommodation of people with disabilities in accordance
with the requirements of the legislation of the Russian Federation.
« Information about the services provided by the Contractor, set out in these Rules, contracts for the
provision of services (hotel, events in conference halls, etc.) is complete and reliable.
7.2. The Contractor is obliged to:
* Provide services to consumers in accordance with the current legislative and regulatory acts of the
Russian Federation and the subjects of the Russian Federation, these Rules; contracts concluded
with the consumer for the provision of hotel services.
* To provide the consumer with the services included in the price of the contract in full; and exclusively
at the request of the consumer — other services for an additional fee.
The contractor provides the following services to the consumer:
reception and accommodation service 24 hours;
delivery of correspondence to guests;
luggage transfer from the car to the room and from the room to the car around the clock;
morning wake - up call;
Daily maid service, including bed making;
change of bed linen — daily, as well as at the request of the guest;
daily change of towels
laundry, dry cleaning and ironing during the day;
dry cleaning service - express service;
Shoe shine;
dispatch and delivery of correspondence;
storing valuables in a safe room;
Luggage storage is for resident guests only;
calling a taxi;
Underground parking
calling an ambulance, using a first aid kit;
catering services: round-the-clock catering services, A la Carte breakfast, room service menu
in the room.
* To ensure the confidentiality of information about consumers and visitors of the hotel.
* Do not hold noisy events on the territory of the hotel after 23.00, except for pre-arranged holidays
and entertainment programs.
* Provide complete and reliable information about the services provided by the Hotel.
 Ensure the availability of these Rules, fire safety rules and rules for the use of household appliances;
* Promptly respond to consumer requests to eliminate inconveniences, breakdowns in the room stock,
at the infrastructure facilities of the Hotel.
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* In case of an accident or failure of any equipment in the room and the inability to fix this problem,
offer the consumer a room not lower than the category they paid for. If the latter is not possible, make
a refund.
* Provide a "Complaint book" at the first request of the Consumer.
» Immediately consider the demands and complaints of Guests, take action on the complaints of
Guests

7.3. The Contractor has the right to:
» Refuse to provide accommodation services to the consumer, evict the Consumer from the hotel in
cases of violation of these Rules that pose a threat to the safety of citizens, property of the Hotel and
third parties, with the mandatory preparation of an act on this incident and an invitation (if necessary)
employees of the competent authorities.
» The Contractor is not liable to the Consumer for direct or indirect losses and/or lost profits resulting
from the temporary absence of telephone and/or mobile (cellular) communications and/or Internet
access and/or interruptions in their implementation, as well as for other circumstances beyond the
Contractor's control.
* The contractor is not responsible for causing damage to the health of the consumer in case of
consumption of food and beverages purchased outside the Hotel and from third parties.
» The Contractor is responsible for the loss of money, other currency valuables, securities and other
precious things of the Consumer, provided that they were in the safe room of the Reception. ltems
found after the check-out time by the Contractor's staff in the room to be released are recognized as
forgotten and placed by the Contractor in the forgotten things room of the Hotel. All abandoned food
and alcoholic beverages are stored for 3 days. All abandoned and found items that are not of great
value are stored for 90 days. Items of special value are stored for 2 years. Jewelry, electronic
equipment, credit cards, art objects and other expensive items are considered valuable items. All
abandoned and found items, after the expiration of the storage period, are transferred to the person
who found the items or disposed of. The disposal of items is carried out by the Head of the economic
service together with the head of the Security Service. A preliminary list of disposed items is approved
by the General Manager of the hotel.

7.4.The Contractor has the right to visit the room where the Consumer lives in his absence in the

following cases:

* in case of room cleaning, if there is no "do not disturb" sign on the door;
« if necessary, the supervisor checks the quality of the maid's room cleaning;
« if it is necessary for the engineering service to perform problems in the room that the maid
discovered when cleaning the room;
* in case of replenishment/verification of the mini-bar;
« if it is necessary to go through the rooms for things left by the guests to the laundry-dry cleaning;
* in case of smoke, fire, flooding or other force majeure circumstances (including concerns about the
health of the Consumer);
« in case of violation of these Rules by the guest, as well as generally accepted rules of public order.

Attachments:
1. Fire safety rules.
2. Rules of use of the SPA complex.



Fire safety rules at the Stella di Mosca Hotel
These Rules are binding on all residents of the Stela di Mosca Hotel and their visitors.

1. Residents and their visitors while staying at the Hotel are prohibited from:
1.1. Use of light matches, lighters, candles, smoke.
1.2. Bring, store, set fire, activate:

e Pyrotechnic products (sparklers, firecrackers, etc.);

e Household candles, dry alcohol;

o Kerosene, blowtorches, household electrical appliances, except those that are already
equipped in the hotel room (for example, boilers, electric heaters, pressure cooker,
microwave ovens, etc.);

¢ Flammable and combustible liquids (gasoline, kerosene, solvents, paints, etc.);

e Combustible materials.

1.3 Use fire-fighting equipment (fire extinguishers, fire hoses, fire detectors, etc.) for purposes other
than their intended purpose.
1.4. Damage primary fire extinguishing equipment, fire signs, automatic fire alarms, and detectors.
1.5. Clutter with furniture or other objects (suitcases, etc.):

e Evacuation routes from the room;

e Staircases, corridors, halls and exits to them;

¢ Main and alternate escape routes.
1.6. Use damaged (faulty) electrical sockets, electrical switches, electrical appliances, as well as
insert foreign objects into them.

2. When operating electrical appliances, it is prohibited:

2.1. Violate the Rules for the Use of Electrical Appliances when operating:
2.1.1. Rules for using the minibar (refrigerator)

e The minibar is switched on and equipped with a temperature regulator. There is no need to
regulate the cooling, since depending on the temperature in the room, the automation
maintains the temperature set by the manufacturer. If for some reason the minibar was turned
off, after turning it on, the temperature required for storage in an empty refrigerator is reached
in approximately 6-7 hours.

¢ Never try to repair the refrigerator yourself! In case of malfunction, please contact the
reception desk.

Poisonous or explosive materials must not be stored in the refrigerator!

2.1.2. Rules for using an electric wall-mounted hair dryer

When using an electric hair dryer, the following precautions should be observed:
precautions:

e Never use a hair dryer in a bath or shower, or near a sink filled with water.

o Never immerse the hair dryer in water or other liquids.

o Do not place the device in a place where water or other liquids may be.

¢ Do not attempt to remove a connected electrical appliance from water: immediately remove

the plug from the socket.

Whenever you stop using the device, turn it off.

e Use the hairdryer so that the air inlet and outlet grilles are never blocked by foreign objects.

e Do not use the device if there is any abnormality in operation, after the device has been
dropped, or if the cord is damaged.

o |If the outside of the hair dryer, power cord, or plug gets wet, unplug the plug from the outlet.
Before using the hair dryer again, wait until it is completely dry.

e Do not try to repair the device yourself; contact the hotel reception desk. This appliance is not
intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of skill and knowledge. They may only use the device under the
supervision of a person responsible for their safety. Do not allow children to play with the
device.

e Children should use the appliance under adult supervision. Warn children of the dangers
associated with using the appliance and inform them of safety precautions.



Using a hair dryer does not involve applying physical force to it, as this can lead to damage
due to the user's fault.
2.1.3. Rules for using an electric kettle

When using an electric kettle, the following precautions should be observed:

Use the kettle according to these instructions.

Place the kettle on a flat, stable surface.

Do not instill any foreign objects on the kettle.

Do not use the device if the power cord is damaged, if the device does not operate normally, if
it has fell or otherwise been damaged.

When unplugging the kettle, only hold the plug, do not pull the cord, as this may damage the
cord or socket and cause a short circuit.

When finished using, do not forget to unplug the kettle.

Protect the kettle from shock waves, falls and other mechanical influences.

Do not use the kettle outside of your room.

This appliance is not intended for use by people (including children) with

limited physical, sensory or mental abilities or lack of skill and knowledge. They may only use
the device under the supervision of a person responsible for their safety. Do not allow children
to play with the device.

Use the kettle only for its intended purpose, for heating clean drinking water. Do not heat other
liquids in the kettle.

To avoid burns, do not touch hot parts of the appliance with unprotected hands, wait until they
have cooled completely.

Do not open the kettle lid while the water is boiling.

Keep your face and hands away from the steam to avoid burns.

Fill the kettle above the MIN mark. Heating insufficient amount of water may damage the kettle.
Do not fill the kettle above the MAX mark; water may splash out when boiling.

If the outside of the kettle, stand, power cord or plug gets wet, unplug the plug from the outlet.
Before using the kettle again, wait until it is completely dry.

Operating the kettle does not involve applying physical force to it, as this can lead to damage
due to the user's fault.

2.2. Use of electrical appliances (including electrical extension cords, electrical tees, etc.) in a
technically faulty condition (the body of the device is damaged, the insulation of the electrical cord is
damaged, there is a burning smell, the electrical plug is faulty).

2.3. Connect electrical appliances with a voltage greater than the voltage for which the electrical
appliance is designed.

2.4. Place any objects on electrical appliances, including flammable objects, dishware with liquid
(vases with flowers, glass of water, etc.).

2.5. Tie, twist or pinch electrical cords of electrical appliances.

2.6. Pull the cord to disconnect the electrical appliance from the power supply.

2.7. When leaving the room, you must turn off the lights and electrical appliances, with the exception
of those that can work with no supervision.



A REMINDER ABOUT FIRE SAFETY RULES IN A HOTEL

Dear guests!

We ask you to follow fire safety rules.
- Do not use electric heating devices (coffee pots, irons, boilers, electric stoves) in your room.
- When leaving your room, do not forget to turn off the TV, lighting lamps and other electrical appliances.

- We remind you that it is dangerous to cover switched-on floor lamps and table lamps with objects
made of flammable material.

- It is strictly prohibited to smoke and use electronic cigarettes, use open flames and smoking
accessories, as well as any gas equipment in the hotel building.

- It is unacceptable to bring or store flammable substances and materials in the room.

If you arrived at the Hotel for the first time, try to remember the location of the emergency exits
and staircases.

In case of fire in your room:

1. Immediately report an incident to fire department by calling “101” or “112”, hotel landlines “9101” or
“0112”.

2. If it is not possible to eliminate the source of fire on your own, leave the room and close the door
but don’t lock it.

3. Make sure to report the fire to hotel administration.
4. Leave the danger zone and act as directed by the administration or fire department.
In case of fire outside of your room:

1. Immediately report an incident to fire department by calling “101” or “112”, hotel landlines “9101” or
“9112”.

2. After closing the windows and doors, leave your room and exit the building.

3. If the corridors are very smoky and you cannot leave the room, stay in your room with the windows
wide open. A closed and well-sealed door can protect you from dangerous temperatures for a long
time. To prevent smoke inhalation, cover gaps and vents with water-soaked towels and bedding.

4. Try to inform the administration about your location by phone.

5. When firefighters arrive at the scene, go to the window and signal for help.



Rules and regulations for using the SPA complex of the Stella di Mosca Hotel

1. Rules and regulations

1.1. The rules determine the conduct of Visitors on the territory of the SPA complex of the
Hotel Stella di Mosca.

1.2. The SPA complex of the Hotel Stella di Mosca (hereinafter referred to as the SPA
complex) is a complex that provides health spa services, fithess center services, an aqua and thermal
complex, within established working hours and by appointment.

1.3. Using the Spa complex services means accepting these rules in their entirety, without any
exceptions. Before concluding a contract for provision of services for a fee (that is, at the time of booking
a service at the Spa complex), the visitor is obliged to carefully read these Rules, and upon his first visit
to the salon, he is obliged to fill out a form provided by an employee of the Spa complex and confirm in
writing his familiarity and agreement with the Spa complex Rules, as well as give consent to the personal
data processing. Receiving a form from an employee of the Spa complex means that the visitor is
familiar with these Rules, fully agrees with them and oblige to comply with them, bearing the risk of
adverse consequences in case of violation. When visiting the Spa complex by an organized group of
people (holding events), the group leader is responsible for compliance with these rules by all members
of the group.

1.4. Able-bodied persons and minors, only in the presence of their legal representatives, are
allowed to visit the SPA complex of the Hotel Stella di Mosca. The legal representative of a minor
bears full responsibility for the actions of a minor on the territory of the SPA complex of the Hotel
Stella di Mosca.

1.5. Only visitors over 14 years of age are allowed to independently visit the SPA complex of
the Stella di Mosca Hotel. Visitors to the Spa complex bear full responsibility for any damage to
property of the SPA complex of the Stella di Mosca Hotel and any damage or injury to third parties.

1.6. The total number of visitors simultaneously staying in the SPA complex of the Hotel Stella
di Mosca is limited. When the maximum possible number of visitors has reached, the administration
has the right to refuse access to the SPA complex of Stella di Mosca hotel to all other guests.

2. RULES AND REGULATIONS ON THE USAGE OF SWIMMING POOL

2.1. The swimming pool is open from 07:00 to 23:00 daily. The swimming pool is intended for
use only by hotel guests and Residents (non-guests or Residents visitors are not permitted), as well
as other persons determined by the sole decision of the Hotel Manager. The Hotel Manager may
prohibit or restrict access to the swimming pool at any time. The swimming pool may be temporarily
closed for maintenance or special events. In addition to the rules established within the swimming pool
area or otherwise determined at any time by the Hotel Manager, the following rules apply to the
swimming pool, hot tub and pool area:

2.2. There is no lifeguard on duty at the pool. Each swimmer takes full responsibility for being
in the pool.

2.3. You must shower before entering the pool or hot tub.

2.4. Children under 14 years of age must be accompanied by an adult at all times.

2.5. No animals are allowed in the pool, hot tub or pool area (except for service dogs which are
allowed in the pool area)

2.6. No bicycles, skateboards or any other recreational equipment are permitted in the pool, hot
tub or pool area.

2.7. Persons with open cuts, wounds, sores, rashes, blisters, open lesions or other potentially
dangerous conditions should not use the pool or hot tub. Any and all bandages must be removed before
entering the pool or hot tub.

2.8. No glass, metal, sharp objects or hazardous materials of any type are permitted in the pool,
hot tub or pool area.

2.9. No food, drinks or chewing gum are allowed in the pool or hot tub. Eating and drinking is
permitted only on the landscaped pool area. Garbage must be disposed of properly

2.10. Persons under the influence of alcohol or other influences are not permitted to use the
pool, jacuzzi or be in the pool area. For determinations of these rules, persons are considered to be
“‘under the influence of alcohol or other influence” if they appear intoxicated or have consumed a
sufficient quantity of alcoholic beverages to legally be considered intoxicated if driving a car in this
country. Despite any indications to the contrary in these rules, under no circumstances will the Owner
of Non-Residential Premises, the Hotel Manager or the Management Organization of the Residential
Complex be held liable for the actions of persons under the influence of alcohol or other substances, or



the failure to remove a person under the influence of alcohol or other substances from the territory of a
swimming pool, jacuzzi or landscaped pool area.

2.11. Persons using the pool and hot tub must wear swimsuits. Bikinis, thongs, sports shorts,
cut-off jeans and regular jeans are not permitted.

2.12. Diving is not permitted in the pool or jacuzzi.

2.13. It is not allowed to listen to music without headphones, speak loud, use profanity or
otherwise make or cause loud noises or sounds.

2.14. It is crucial to immediately notify the Hotel Manager in the event of the appearance of
physiological fluids or waste products of the human body in the jacuzzi, swimming pool or landscaped
area by the pool.

2.15. Children who are not toilet trained are not allowed in the pool or hot tub without disposable
swim diapers under their swimsuit (regular diapers are not permitted).

2.16. If any child is required to use a personal flotation device and such child does not know
how to swim, he or she must be accompanied by a person responsible for the child, who must remain
within arm's length of the child at all times.

2.17. Smoking is not permitted in the Jacuzzi, pool or landscaped pool area.

2.18. Water-filled balloons and sprinkler toys are not permitted.

2.19. No personal swimming equipment may be left or stored in the pool.

2.20. Running, pushing, drinking, shoving or other disruptive behavior is not permitted at any
time. Any person involved in any of the above activities may be asked to leave the premises
immediately.

2.21. The owner of non-residential premises, the Hotel Manager and the management
organization of the residential complex are not responsible for lost or stolen items.

3. FITNESS CENTER RULES AND REGULATIONS

3.1 The fitness center is open from 07:00 to 23:00 daily. Fitness Center is intended for use
only by hotel guests and Residents (non-guests or Resident visitors are not permitted), as well as
other persons determined by sole discretion of the Hotel Manager. The Hotel Manager may prohibit or
limit access to the fithess center at any time.

3.2. Children under 14 years of age are not allowed to use the fitness center.

3.3. The use of personal exercise equipment, if provided by someone other than the Property
Owner, is strictly prohibited, including equipment that is attached to the human body, such as leg
weights or heart rate monitors.

3.4. No glass, metal, sharp objects or hazardous materials of any type allowed in the fitness
center.

3.5. Any problems with equipment must be reported directly to the Hotel Manager.

3.6. Individuals must assume full responsibility for risks associated with using the fitness room.
The Owner of Non-Residential Premises, the Hotel Manager and the Management Organization of the
Residential Complex are not responsible for any injury that may occur to persons participating in any
physical activity. Participation in physical activity is voluntary.

3.7. Proper athletic clothing must be worn at all times. Tennis, running, or other regular athletic
shoes (not spiked) should be worn at all times. Sandals and shoes with open toes or open heels are
absolutely not allowed. T-shirts are mandatory. Jeans and denim shorts are not permitted.

3.8. No food is allowed in the fithess center. Chewing gum is not allowed. Water, isotonic and
sports drinks are allowed only in hermetically sealed plastic containers. Radios, CDs, MP3s and other
audio players are only permitted as personal devices equipped with headphones.

3.9. Alcohol, smoking and tobacco products are not permitted in the fithess center.

3.10.The owner of non-residential premises, the Hotel Manager and the management
organization of the residential complex are not responsible for lost or stolen items.

3.11. For security reasons, personal bags are not permitted in the fithess center.

3.12. All persons must wipe down equipment in the cardio and free weights areas after each
use. Paper towels and disinfectant spray are provided for this purpose.

3.13 Code of conduct in the free weights area:

(i) The use of chalk is not permitted.

(i) Between sets, it is necessary to give other people an opportunity to exercise on the
equipment.

(iii) The discs must be returned to the bar or rack.

(iv) Discs should not be left near walls, mirrors, benches or other equipment.

(v) Discs and weights must not be thrown onto the floor or benches.

3.14. No cardio equipment should be used for more than 30 minutes while another person is
waiting to use the equipment.



